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we.re'l X606 ocNpatiOnal graduateS/..for 1981782:4'
,,(; *. ,

*** Of the 107 OCCuiatnial'.prograriiS;75r(53.-.8% )" had five or more.' graduates
f ;; t!...IP.t.:.

.In the. follow-up of. .otcupatiorial: graduates:

*** Instructor- preparati-on wa rated good or v.

respviidinij -gradiiates.

Cour;se cwitirf received an 81.6% positive, rating.

** 81.1% of the gi-aduates were well satisfied with t e program training

gOod !by .89.070 of the

received. °

**** Advisement and _Guidance was perceived .to be adequate or better by 76.%.
. , f

I

*** Libi-ai'y services eved the best rating (81.6%) of all coltlege services
11 rated.,

*** Good was the mod e` ifbr registration services. e 1.

*** 55.2% of the que-stionnaire re,spoodents reportedreceiVing;fifkanCial aid
et _J

*** Placement,. learning 'laboratories, -and audio-visual services were used by
a greater number.off Students this academic yer than the last.

M-DCC training helped many graduates obtain a job, perform occupationally,
and adtance in-their positions.

The modal hourlysalary Oas $8.01-$10.00.

'*** 88.6% of the graduates.found their job's by their own initiative or with
the help of Others (Mends, relatives,etc.),

4
,



Placement and F011ow u Report:

Gra- teSury nd

State Defined Placement St. ccupational

fortht Academi, ear 1981-82

Introduction: Characteristics of the.1982 Occupational Graduates'

Progeams

There were 1,606 occupational:graduates for 198182. erhit-:report

deals primartly, with those programs showing at least five graduates and five

,_questionnaire respo es. Of the total 107 9pcupatpnal programs,; 65 (60.7%)
. . ; / ).

were Associate in Science, programs and.421(39.3%) were Plan Certificate

programs. There were 70'programs with feweei'thantfi-Ve respo dents. Of

these 70 programS;16O of them had fewer thanJive 6raduates. This latter

Ogure represents 46:7% of all occupational, programs. The eleven programs

having the highest:number 0-5raduates,,ColTege-wide, in descending order

are'NursA-ADN (135 graduates), Early 6111 hp d Education -- program
4

CH (J02), Nursing -'LPN to RN T.Ansitiory: (911, EleCtronicsTechnology (64),

Nursing - ADN Jackson (62), Business Da mputer Programming (51

t
Childhood.Education -Executive Secretary (481,'. Travel & Tourism

Xgram 94 (46), Dental Hygiene (42),land Funeral SerVice,EducatiOn (42)

College=wide, 64% of the occupational graduates were fMales. Nor

'Campus had an even mix of female to male graduates and all other campuses'

showed greater-percentages of females, particul...arly onttne MediCal Center

Campus ('a' %). Female graduates were More than twice as likely to respond.
J

to the Su y as thtic'male counterparts. Of the programs.gr'aduating the

most students, the health', education, pffice and travel programs had a highe

k

proportion of femiales tkmales. In the electronics-and mortUlkgy programs,



the largest proportion of gradu44es WePe.males, while cOMpiktertechnolog

wasequally spl itbetweenthegenders--.---

Graduate survey responses show sharp similarities between Copege-

wide:to campus data. pi4erences among campuses and College-wide.are evident

with regard to hourly salary.

Purposes and Objectives

This Placement and Follow-up report is directed principally at

program managers, placement officers, and faculty,to aid in program review,

and planning. Occupational graduates for the 1981-82 academic ye r are

traced to determine their placement status by program. Graduates ratings
C

of major courses, ratings of colrege Services, assessment of helpfulness of

training, salary categories, and help in securing job are some data elements.
'14 .1

secured. Placement and follow-up tasks are mandated by-the f deral govern

/

ment and the State of Florida. These edicts are more directly conveyed

the community colleges by way of the State Department of Education Divi ion,

of Community Colleges.

Guidelines are closely adhered to and results'are reporte' periodi-,
cally. Placement status priorities are established .by legislative decis-ion-

For occ pational awards, if the graduate is both working in a rel ted field

and c1tinuing edUcatibn, priority(is accorded to-employment an the gradu,

ate is categorized for reporting purposes as employed related _However; for

Associate in Arts awards, priority is given to bdntinuing education when the

graduate is both employed and attending school._ Priorities a're established



placement status must be undupli ',cated Each graduate.can have:only
. _

one unique-pla'cement status Other data .included in this report arse gradu-
!

ates evalliatIon of Colf4ege needs, and .employer evaluation of graduates

performande'
.

. Method and ReSUlts

9

l'hedata for this report were obtaine from five data sources:,!

Survey of Former Students Questionnaire (ApPendix

Data esseWal in filing the annual State report are. included

in this questionnaire. Some of these data categories are

current educational status, employment relationship to training,

employment renumeration, permission to contact employer to

evaluate M-DCC training, and opinion of gra

to. the ouality_of M-:DeC g

services.. The.r4turn rate was the colisequence

pfith regard

d training

of three survey

maiiouts.- 'Non--returners" included out-of-country,.-address

unknoWn, late, and non-restOnsive graduates.

2. Department of Labor and Employment.Security Files. (Commerce data)

The spcial security number bf the graduate is.matched against

the corresponding.number in the Commerce file. A match in-.

dicates that the indidual is Tmployed. Commerce data re-

present one type of information' received through-the Feedback

System eStablis4pcby the to e. Through this system,



f.

ti

--

____.employment' data are further defined by industry of employ=

merit, nuMbei of hours.W4rked per week,Yand salary earned.

The./ Commerce.data through the:Feedback Systeni is crpsswalked
-, : 4r

'with cbllege progr'am codes and provides a means.lf determin-
1.

-ingrelationship Of the job to training..

StateAni'versity.SgStem (SOS)

The social security numbdr of the graduate ismatched aginst
0.) -

the. State University System (SUS) files. A match indicate&

that the graduate enrolledln a university within Florida

. . .

the immediate sdccdeding fall 4semester after-qradu/ati. qp from

)
.

the lower divi&ion, colle§e. Ineeshortcomings of/tr.acing

tudents in universities are two - fold:.

a), if,the graduate is attencling..i private i -state college

or an gut-oftstate college; he is not traced and (I

ould he matriculate after the semester, he is

also, oot tracked. Hen , data regarding numbers of

studOnts cOnOnung dUc'ation invariably lower

/.
thah'that which may actually exist.

,4. Employer Follow-up FormAppendiX B)

Comments from. employers regarding toe performapce of graduates

employed,in a related fideld,ere used in the report. < The re-

°

turn -rate for the employer rating of employees was dependent-
.

upon a number of factors.

The individual:

et=

).received the Survey of Former Students through the postal

system, and returned it,

4.

11

9



b) -Ore permissiOn to Institutional Retearch to'contact:his

employer for'ihe job rating;

works in 4'field related to hittraining,

d) notated the corrt and cOmpletedrest of the:employer:
.

The employer:

a) elected to respond to the'turvey,

b) returned the survey in time-for processing'.

. Job Placement-tog

In order to reduce the number of graduates with placement status

unknown, managers'of occupational programs collect emPloyment

data from their students each major semester. The campus job

placement offices also collect these, employment data. The data.

consolidated into the placement master file ancrare called
. .

. .

, forth, when needed. Should the graduate,not respond to the.

4
graduate survey and should data be sent from the Feedback

System, the job placement log data are used.

Placement Status w

Placement status categories follow the State of Florida Divition of

A Community College AA-2C Report, khm (Appendix C).. The Most significant ata

categoriei are (5) employed.in field and (42)'conAnuing education._ S 1f-

reported employment relatedness to training 'data are obtained from item 3,of

the student questionnaire (Appendix A). This latter respOnse ts given'pre-
4,

,
cedence over information from the Feedback SysteM for it is the most current.

.

data available( ,there is no questionnaire response to this item, SUS and

Commerce data are used. If no data exists from these sources, the job place-
4?

Rent log data are tapped..

5
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fables 1-through' ow. the Placement -status of the 111-82

occupational graduates of M-DCC by program by campus.. 1.0n1-y, s with
.

five;or pore grWauates are included. The placement status ctebories are
e '

self-eXplanatory with the exception of "Other Employment.'' This

category includes graduates who are workipg in fields'unrelated to their

training as well,s those whose field relatedness was indeterminate. The

. Feedback System categorizes employmentby the Standard Industrial Classifica-

tion code. The SIC codes by industry rather than by the job itself.. Often-

times the nebulousness 'or broadness of the industry allow-s for a divergence

.

of interpretations and so render ,its-field relatedness placement for report

-,4-purposeseimprecise.. Person alllng into this "void" are grouped into the

"Other Employment" categor The modal categories (greatest numbers) are

enclosed in brackets fp r each program. For State purposes, occupational

graduates who h ve acquired employment within- the field of their training

or who are coOtinuing their education are comside -to indicate program
.._

"success." For career' programs, the most desirable category is related

/- \ ..5

employment.

In reviewing thedata for Tables,1-4, bear in mind that:

1. These data represent pnly gibse programs with 5or more graduates.

2. Related employment data are firm data.

3. The ':Other EMployment"'data are eitier reported to be unreldied

by the' questionnaire respOndee or were .so, deiign.ated because a!

definitive determination of relatednesOmas iMpoSsible.

11
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4.4.

Placement. Status' of 1981-82 No;rth Campus Graduates

(fin Programs with Five or Mare Graduate's)

Placement StatusPlacement Status

313

m' .

Program Title , Code ICS , No. %' NO. 414 No. % No. % No % No. % No, %

;

Accounting
75 12501010 ( 3 37.5) 2 25.0

( 3 37.5) 8 100.0

Air Conditioning
AI 12601011 ( 5 140)

, .. 5 100.0

Air Conditioning Eng. Technology 52 12601010 ( 4 33.3) ( 4 .33.3) '7,- 2 16.7
2 16.7 12 100.0

Aviation AdMinistration
90 12604012 4 22.2 .(12 66.6) 1 5.6 1 5.6 18 100.0

'Banking and Finance R9 12204000 2 40.0 3 60.0 -
= 5 100.0

4

Business Administration 77 12508010
, - . (le 83.4) 1 8.3 \le 8,3

12 '100.0

Business Data Processing Computer Prog. 55 ,12502030 5 14:3. (15 42.9) 9 25.7 - 6 17.1 35 100.0

Career Pilot/Flight Engineer 4 .66' 12604040 1 8.3 ( 8 66.7) 3 25.0
1

- 12' 100.0..

Criminal Justice Administration 84 mogolo 2 9.5 ( 9 4219) 0 4 19.0 ir
6 28.6 21 100.0

Commercial Art and Advanced Design R5 12607040 3 23.1 ( 4 30.7) 1 '7.7 1 7.7 1 7.7 3 23.1 13.J00.0-

Early Childhood Teacher Assistant CH 1.2703001 13 25.5 (30 58.8) 7 13.7: 1 2.0 - 51 100.0

Early Childhood'Teacher Assistant 94 12703000 ( 3 33.3) ( 3 33.3) 1 11.2 -
2 22.2 9 100.0

ElectronicskGenjal El 12615041' ( 5 62.5) 25.0 .
1 12.5- 8 100.0

Electronics Technology
56 12615040 12 25.0 12 25.0 (13 1) 2 4.2 9 18.7 48 100.0

Engineering Drawing & Design Technology 65 12613000 1 14.3 ( 5 71,4) 1 14.
7 100.0 '.

12

Placement. Status' of 1981-82 No;rth Campus Graduates

(fin Programs with Five or Mare Graduate's)

13



Program Title

1(4.. Tabl?q - (continued)

Placement Status of 1981-82 North Campus. Graduates

(In Programs with Five or More Graduates)

Program

Code fcs

Fashion Design 78 12401080

Fire Science Technology Tl 1270,1000/

Flight Attendbit 67 12604020

Funeral Service Education 62 12309090

Graphic Arts Science Technology 57 1261900

Interior Design Technology 87 12607010

Management and Supervision 59 12508050

Management and Supervision MN 12508051

Marketing 81 12212001

Mech. Indust. Eng. Technology 1 95 1225020

Radio-TV-BOadcasting Technology 63 12637011

Secretarial Science - Court Reporting 75 12507060

Secretarial Science - Executive K7 507024

Secretarial Seiehce - General Office 83 12503030

Secretarial Science - Lqal K4 12507050

Travel and Tourism Management TR 12218001

Travel and Tourism Management K3 12218000

Total

Note: Brackets indicate modal category,

14

Placement Status

Employed'

Related Other Continuing Labor Status

Field Employment Education Unemployed Force
1

Unknown Total

NQ. % No, % No. No. % No,

4 19.0 (14, 66.7) 1 4.8 i-

8 36.4 (12 54,6) 1 4.5

1 12.5 5 62.5 2. 25.0

(18 42.9) 16 38.1 1 2.4

%

3 42,9 , 3 42.9

1 20,0 4 80.0 L

4 28.6 ( 8 57.2) 1 7.1 7.1

( 4 44.4) ( 4 44.41 1 11.2

7 50,1)4 3 21;4 1 7.1

2 25.0 ( 3 37.5) ( 3 37.5)

2 '16.7 (12 50.0) 6 25.0

( 3 60.0) 2 40.0 6-
,

-

(12 66.8) 4 22.2 2 11.0

1 31.5 ( 5 62.5) -

(17 85.0) 1 5.0 1 5.0 1

3 23.1 ( 9 69.2) 1 7.7

5 10.9 (34 73,9) 5 10.8

143 26.1 270 49.3 73 13.3 5 0,9. 5

% :No. % No. %

2 9.5 21 1(10.0

\--1/ 4.5 22 100,0

,_
- 8 100,0

7 16:i 42
1

100.0

1 14.2 7 100.0

/

- 5 100,0

4 14 10.0.0

...... j 9 100.0

3 21,4 14 100.0

8 100.0

4 8.3 24 100.0.

I!. 5 100.0

- 18 100.0

8 100.0

5.0 , - 20 100.0 .

,

13, 100.0

2 4.4 46 100.0

0.9 52 9.5 548 100.0

15
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Table 2

Placement Status of 1981.82 South Campus Graduates

(In Programs with Five or More Graduates)

1001 Placement Status

Employed

Related Other Continuing

Field Employment Education

Program

Program Title Code 0 ItS , No. % No. No. % Nor t' NO, 1 No.. %

Aviation and Allied Studies k7 12604011 2 5,0 (19 57,7) 11 33,3

Business Administ ion 77 1250801i 2 8.7 '(17 73.9) 2 8.7

Business Data Pro ssing DP 12502040 k 37.5 ( 7 43.8) 2 12.5

f Business Data Proc ss, Computer Program 55 12502030 3 .20.0 ( 6 40.0) ' 'T 6.7

Criminal Justice Ad inistration 84 12702010 (3 60.0), 2 40,0,

Early Childhood her Assistant CH 12703001' 7 14.8. (17 36.2) 13 27,.

Early Childhood, Teacer Assistant 94 12703000 2 , 5.3 (1.3 34..2) (13 84.2)::

Electronics Technolog 56 12615040 3 25.1 ( 4:13.3) (4 333);...

Fashion Design 78'. 12401030 1 20.0 ( 3 .60.0)

Human Services' HS 12707001 1 10.0 ( 5 50.0) 4.40A

Interior Design Technology 87 12607010 114. 77.8)

Marketing,, 81... 12212001. (6 75.0): 1

Unemployed'

Not in

Labor Statils

Force Unknown Total

4

,SecretariD Science - Executive c,/. K7 1250704 (10 71.4) 4 ,28:6 ,....

Secretarial Science - General Office 83 ;12503030 ( 5 :45,5) ( 5 45.5) : 9,0

.

t

Secretary - ILegal .K4 12507050 ( 8 50.0) ( 8 50.0)

Water Plant Operator . WP 12710033 3 23.1 ( 9 ,69,2) 1' ,7.7.'

Total 53 18.7 (140 49,3) 58. 20.A

Note: Brackets indicate modal category.

16

1 6.2

2 13;3'

NO.'

1 3,0 '13., 10.P

2

,20'5'...i70:
.112i 111°°9°°0.''"Cj-PC:1'::

10: : 21-.3 ':47 190 10:{1:

1:0 ,;26.3 38

,l 8

5;100,0

104
1 5.6 , 18

,1 12,5 4.10,6

[ 11)6.o

H3

V 1-
,(.. 0 ' ;9 284.100.0 .;-

-
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'Table 3

Placement Status of 1981-82 New ,World Center4Graduates

(in Programs with Five or More 'Graduates)

O

Placement Status

Program Title

cr

Program

Code ICS

Employed

Related

Field

Other

Employment

Continuing

Education Unemployed

Not in

Labor

Force

Statils

Unknown, Total

No. % No. 1% No. % No. % No % No.b % No. %

Accounting 76 12501010 ( 3 37.5) ( 3, 37.5) 1 12.5 12.5 8 100.0

Business Data Process & Computer Pgm. 55 1250230 fT 12.5 ( 4 50.0) 1 12.5 1 12.5 12.5 8 100.0

Hotel/RestaurLt/Inst. Management S7 12211000 2 16.7 (10 83.3) 12 100.0

Human Service HS 12707001, 3 13.4 ( 4 44.4) 2 22.2, 9 100.0

Interior Design Technology 87 12607010 2 14.3 ( B 57.1) 3 21.2 1 7,4 - 14 100:0

° Legal Assistant T.5 12702050 4 25.0 ( 7 43:7) 1 6.3. 1 6.3 3 18.7 16 100.0

Secretarial Science - Executive Sec. Ki 12507024 ( 8 50.0) 6 37.4 1 6,3 1 6.3i 16 1211.0-

Secretary General Office 12503030 ( 5 83'.3) 1 16.7 6 100.0

Total 28 31.5 (43 48.3) 8 9.1 2 2.2 2 2.2 6 6.7 89 100.0

Note: Brackets indiCa4 modal category.

r
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Table 4

Placement Status of 1981-82 Medical Center Campus ,Graduates

(In Programs with Five or More Graduates) .

Program Title

Program

Code ICS

Placement Status

Employed

Related

Field

Other

Employment

Continuing

Education

r

Unemployed

Not in

Labor

Force

Status

Unknown' Total

No, % No. % No. 1 No. % No. % No. % No. %

Dental Hygiene N4 12301020 ( 30 71.4) 4 9.5
8 19,1 42 100.0

Electroencephalographic Technology ,P2 12309010 ( 5 62.5) 3 37.5
8100.0

Medical Laboratory Technician

4

Medical Record Technology

M9

M3

12302030

12399050

( 19

( 6

95:0)

50.0) 4

is

33.3

1 5,0 y

2' 16.7

20 100.0

12 100.0
Nursing ADN )

i

82 12303011 (117 86.7) 4 2.9 2 1.5 12 8.9 135 100.0
-' Nursing - ADN Jackson P3" 12303013 ( 46 74.2) 10 16.1 2 , 3,.2 -4 6.5 62' 100.0

Nursing - LPN to RN Trans. 1. P1 12303010 ( 80 87..9J 3, 3.3 8 8,8 91 100.0

Operating Room Technology M5 12303050 ( 24 80,0) 4 13.4 1 3.3
1 3.3 30 100.0.

Physical Therapy Technology M7 12304020 ( 18 72.0) 5 20.1 2 8,0 25 100.0

Practical Nursing
. N5 12303020 ( 27 96.4) 1 3.6

28 100.0

Radiologic,Technology N3 12305010 ( 23 79.4) 1 3.4 1 3.4 1 , 3,4 3 10.4 29 100.0

Respiratory'Therapy Technician RT 12309032 ( 26 83,8) 1 3.2 2 .6.5 2 6.5 31 100.0

Respiratory Therapy Technology tN2 12309031 ( 14 82,4) , 3 17.6
17 '100.0

Tumor Registry Science TU 12399057 ( 2 66.7) 1 33.3
3 100.0

Vision Care Technology M6 12306030 ( 16 53.4) 12 40.0
1 3.3 1 3.3 30 100.0

Total .

(453 60.6) Q 9.4 11 2.0 2 0.3 1 0.2 43. 7.6 563 100.0

Note: Brackets indicate modal category.

c
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4 The cantipOng edhation atesory may appear smaller than -

actually. exists due -to restriCtions concerning dua'l.category

membership. The priority for categorization;of occupational

graduates is related employment. .Thus, should.such a graduate

be both relatedly employed and attending-the SUS, he is assigned

the unique classification of employed related.

5. Unemployed and not seekijig employment are self-reported from

questionnaire returns. These questionnaires were first sent

in March 1983 and so the status of these respondees may Crave

404

changed since then.

Summary of Questionnaire Data

Tables 5-9 are data collapsed from the Survey of Former Student
4

questionnaire college-wide and by campus. All summaries include only programs

for which there were-at least five graduates or five responses. For those

programs that did not fit the criteria, a list showing program title and

number of graduates was compiled. This list is found on page 75. .

College-wide (Table 5), major courses were rated as good or above

for all items rated (instructor preparation, course content, level of pre-
,

sentation, class size, program training received); at least 77.6% of responaies

chose the good or very good possibilities. Graduates plated instructor pre-

;

paration in particular high regard with an 81.6% rating of good'or better.

Of the college services that were substantially used (advisement/guidance,

library, registration), 76.3%, 93.6%, 84.2% respectively of graduates assessed

the quality of service to be faie or better. As was. true in previous years,'

12
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placement services were the least used by, graduates. More than one - fourth"'

of the occupational graduates, did not utilize the services of the, a.udio ,

4
Visual department or the leqrninglaboratories during fM-ir tenure as students

at Miami-Dade. This is not,to say that audio-visual aids were 'not used in

classroom instruction. Students'may have interpreted the questionnaire item

to mean personally charging out items in their own names. The learning

laboratories may not have been needed as supplements to classroom instruo4

for a number of students or the opportunities may not have been maximized.

Three selecte&quesirs were included in tri(e graduate survey

summaries aside from rating of major courses and services. Among the students

who responded l6 the question "how did M-DCC training help you in your job?",

sizable numbers saw their education as being helpful in more ways than one.

Hence, multiple responses were recorded. A-second question,concerned salary.

The modal hOurly salary, college-wide, lies' in the $8.01-$10.00 range (24.7 %).

There were 22.3% of graduates who were working below the minimum pay categorl

48.6% were earning between $6.01-$10.00. On the upper end of the'salary con-

tinuum, 4.1% were categorized as receiving $12.01-$14.01 up. Whether these

hourly salaries _were entry level salaries could not be determined. Figures

1-6 are graphic representations of Table 5. Figures for all of these summary

data follow the associated tables

By campus (Tah,Tes 6-9 and Figures 7-30), modal salary ranged from

below minimum to $8.01-$10.00 per hour. Medical Center Graduates'

fairly high salaries were instrumental in elevating the' college-wide salary

mode. With the exception of hourly salacy data, all, graduate ratings and

responses by campus (major courses, college services, training help.in job,

help in finding job) are mirror images of the college-wide summary.

23 13



Program Title

Table 5

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Rebonfients .

.

Suartery:., College -Wide N/A N/A N/A 553/1497 I

RATING OF MAJQR COURSES

Item Rated
Very Good Good Fair Poor Very Poor

No. % No. % No. b/0 No. % 'No. p/0

,Instructo*paration
_Course Content
Level of r'resentatIon
Class Sizt
PrOgram Training Received

197

160

139

121

194

-36.0
28.9
25.3
22.2
35.3

(290
(291

(290
(301

(251

'53.0) 56
52.6) 88
52.7)108
55.4) 96
45.7) 86

10.2
16.0
19.6
17.6
15.7

4

11

11

22

13

0.8
3

2.0 2

4 . 0 4

2.4 5

0.5
0.4
0.8
0.9

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used

o. % No. % No. % No. % No. % No. %

Advisement /Guidance 112 20.7 (168 31,1) 133 24.6 54 10.0 25 4.6 49 9.0
Library 196 35.8 (251 45.8) 66 12.0 12 2.2 - 23 4.2
Registration ProcedureS 96 17.5 (222 40.4) 144 26.2 52 9.5 33 6.0 2 0.4
Financial Aid 119 33.1 86 16.6' 58 11.2 15 2.9 7 1.4(231 44.8)
Placement Services. 64 12.3 68 13.1 66 12.7 23 .4.4 12 2.3(287 55.2)
Audio Visual Services 110 20.5 (172 32.1) 70 13.1 22 4.0 2 0.4 160 29)
Learning Laboratories 155 28.5 (156 28.7) 64 11.8 9' 1,7 11 2.0 148 277'43

RESPONSES TO SELECTED QUESTIONS

Tot&
No.

547

553
550

544

549

Total

No.

541

548
549

516
520
536

543

How M-DCC Training
Helped in Job ' Hourly Salary

Help In FinclIno
Job

'No.

Get job 332

Do job (393

Do job with
extra training 230

Get promotion/raise 180

N= 1144
' Multiple resporises

'

%

67.6

76.8:

57.7

43.2

$ 0.00- 3.34
$ 3.35- 4.00
$ 4.0i- 6.00
$ 6.01- 8.00
$ 8.01.10.00
$10.01-12.00

$12.01-14.00
$14.01Up '

N=368

c°

No.

82
17

52

88
(91
23 .

11

4

%

2. 3
4.6

(21_

4.1
23.9
24.7)
6. 3
3.0
1.1

No.
,

Employment Agency14.
Instructor 34

M-DCC Placement
Office 17

Self ( 369

Other 119

t
N =553.

%

2.2
6.1

3.1
66.8)
21.8.

(3RADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
.

NA NA

-
. .

-

.
-

. .
V 4'

.. N= , N=

k'14 A

24

rk
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Program-Title

able
GRADUATE SUTRVE6Y RESPONSES

ICS Program Total
Code RespondentsCampus Code

Iurinary: North si., North N/A N/A 1 224/548 I

,RATING OF MAJOR COURSES

Very Good Good Robr ,Very
- _Item Rated No: ° A , No . %., NO. 1, i /°(; -NO. t.%: No. %

iristriietor.Rredsiation' 74 .33.0.(125 .-55.8)`23 %1013), '10.9
-.CoarseContent'. 57 25.6 (114 51.1).43 ,"19;3, 6 3 1:3%.
Level-of Preseritailon 54, 24.2 (123 54.9) 41 r 1,80 5 1 '0.4,
Class Size::: . 56 25.2 (121 .54.15) 34i': 15;3 '..9' 14.1- "2 029
Program Trarning Received /8 1/4 34.8 -(94. 42.0) 43 ...:1912: ,5 ;1..2 1.8

,'Item Rated

. .

-RATING OF COLLEGE SERVICES

Very Good Go-od ,

:224
223
224

222.

224'

Falr, .Poor Very Poor Not Used
Nor No. % No. °ie' No. NO. %o

Library,.
53 ';23.-9-' (62-. 27.9) . 50

,
Library:: ,

,

89 .. 40.2 (93 -42.1) 27
Registration'PrOcedures 49 22.0 (97, :43.5), 51
FtnatarAtcilit... . . . 51 - 24,3., 36 17.1. 22
piaCg_Me-nt Senfles 31 14 7 31 :14-.7 -.-33
AUcilaVisaf-Seriiiced 42 19..4 59 . 27.4 29
Learnfittabaratbiled.: .09 31.21.51 23.1 27

22.5 25 11.3 17 . 7.6. 15' 6.8
1-2.2. a, 1.4, , - '9 4.1
22.9 17 7.6 9 4.0 -
10.5 11 5.2 0.5 (89 42.4)
1,56 11 5.3 6 2.8 (99 46.9)
13.4 10 4.62- 2 0.9 (74 34.3)
12.2 . 3 '1.4 .4 1.8 ,67'30.3

:

RESPONSES TO SELECTED OUESTIONS,

Total -

No.°

222

221

21.0
211.'
216
221

How MOCC'TralnIrt
' :HelPed In Job'

,'
'

. ' '.,

. : Hourly Salary
Help In.FInding

Job
-NO. % 7 10. %- NO.

Get job 1.1.0 61:1 $ 0.0-- 3.34; 34 P 21.2 -
.

$ 3.35- 4.00 - 12 , 7.:;5.,

Do job (131 69. ) $ 4.01- 6.00 33 ; 20.6 Employment Agency8 '' 3.6
. $ 6.01- 8.00 (41 25.6) Instrtictor 4 12 -5,4

Do Job Oh $ 8.01-10.00 28 17.5 M,DCC Placement
extra training 87 56.9

i

810.01-12.00

$12.01-14.00

6

4

3.8
2.5

'- Office. ' 6

Self (156
, 2.4

O M)
Get promotion/raise 65---- ,, 40.6 $14.131-Up ,2 1 1.3 Other 42 18. 8

N =393 N= 160 )4= 224
Multiple responses

GRADUATES' 'SUGGESTIONS FOR IMPROVEMENTS 1 EMPLOYERS' COMMENTS

See commeri&-for spec rn piograms.

f

/t. NA

.4

.

,

N=

N
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Table 7
GRADUATE SURVEY RESPONSES

Program Title,
ICS Program Total

Campus Code .Code Respondents
,

Summary: South SOuth N/A

. .,..

N/A 118/284 1

_

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor
No.- % No. % No. . % No % No. °/0

Instructor Preparation ' 45 39.5 ( 56 49.1) 13 11.4 A - -
Course Content 39 33.1 ( 59 50.0) 19 416.1 1 0.8 -
Level o; Presentation 28 23.7 ( 65 55.1) 23 19.5 . 2 1.7 -
Class Size 22- 19.5 ( 66 58.4) 19 16.8 6 5.3
Program Training Received 42. .35.7 ( 62 52.5) :13 11.0 1 0.8 -

RATING OF COLLEGE SERVICES

Very Good Good Fair Poor Very Poor NotAUsed
Item Rated

. No. % I1/41 O.., % No. % No. % No. oh No. %

Advisement/Guidance 25 21.7 (40 34.8) 27 23.5 13 11.3 3 2.6 7 .6.1
I_Ibrary 44 37.5 (51 43.6) 14 12.0 3 2.6 - - 5 4:-3
Registration Procedures lb 8.5 (49 41.9) .33 28.2 16 13.7 9 7.7, - -
Financial Ald 24 21.3 11 9.7 12 10.6 1 0.9 1 0.9 k(64 56.6)
Placement Services 21 18.1 8 6.9 9. 7.8 4 3.4 3 2.6 (71 61.2)
Audio Visual Services 24 20.7 31 26.8 15 12.9 2 1.7 - - (44 37.9)
Learning LaboPatories 25 22.1 29 25.7 12 10.6 1 ,0.9 . 1 0.9 (45 39.8)

RESPONSES TO SELECTED QUESTIONS

Total

No.

-1.14

118
118
113
ha

Total

No.

115
117
117
113

116
116
113

How M-DCC Training
Helped .in Job

.
Hourly Salary

), Help In FIT:91ml
Job

..

. r .
No. % No. % No.

Get job - $ 0.00- 3.34 (-25 45.5)
$ 3.35- 4.00- 3 5.5

Do job (86 68.8) $ 4.01- 6.00 8 14.5 Employment Agency 1 0.6
$ 6.01- 8.00 10 18.2

,.

instructor , - 8 6.8 .
Do job with $ 8.01-10.00 7 12.7 ,M.DCC Placement
extra training 60 55.6 $10.01-12.00 1 1.8 'Office 6- 5.1 '

.,, $12.01-14.00 Self ( 75 63,6)
Get promotion/raise 40 40.4 $14.01-Up 1 1.8 Other 28 23.7

N= 186 , N'r.: 55 N= 118
Multiple responses )

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

See specific'programs for comments. C.
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Table 8

. 'GRADUATE SURVEY RESPONSES

Program Title
ICS Program

CodeCampus Code
Total

Respondents

I Summary: New World Center 141CN/A* N/A 43/89

Item Rated

RATING OF MAJOR COURSES

Very Good - Good Fair Poor Very Poor
No. NO. No. .%0 No.' °A No. %

instructorpreparation (22 51.2) 16 37.2 5 11.6 , -
Course.Content 17 39.5 (.:20 46.6) 5 11.6 2.3
level of Presentation 14 32.6 ( 19 44.2) 9 20.9 Z.3
Class Size 12 28.6 ( 18 42.9)' 7 16.7 -
Program Training Received 17 40.5 ( 18 42.8) 6 14.3 2.4 -

RATING OF.COLLEGE SERVICES

Item Rated.
Very Good Good . Fair
No. %. No. °/o No. °A

Advisement/Guidance 4 9.3 (1.5 34.9) 12 27.9
Library 12 28.5 (21 50.0) 2 4.8
Registration Procedtires 10 23.3 (17 39.5) '8 18.6
Financial. Aid. 10 25.6 8 20.5 3 7.7
Placement Services .4 10.3' 6 15.4 6 15.4
Aublodisual Services 4 ?9.8 (14 34.1) 6 14.6
Learning Laboratories 8 19.5 (16 39.1) 5 12.2

Poor Very Poor Not Used'
No. % No. °A No.

2

5

4

4

1

9.3
, 4.8
11.6

10.3
9:8
2.4

2.3 7

4.7 1

5.1 (16
' 2.5 (18

13

"1

16.3
11.9
2.3

41.1)

31.7
26.8

RESPONSES TO SELECTED QUESTIONS

Totit
No.
43

43
43

42

42

Total
No.

43
42
43
39
39

41

41

I-
How M-DCC Training

Helped In Job - Hourly Salary
Help in Fin

Job

,
No. oh No.. % . oh

Get Job' 18 54.5 $ 0.00- 3.34 2 16.7
$ 3.35- 4.00 1 8.3

Do Job 19 55.9 $ 4.01 8.00 2 16.7 Employment Agency 2 4.7
$ 6.01. 8:00,N ( 3 24.9) Instructor 2 4.7

Do Job with $ 8.01.10.00 2 16.7 MDCC Plabement
extra training 13 54.2 $10.01-12.00 2 16.7 Office . 2 4.7

$12.01-14.00 Self (24 55.7)
Get promotion/raise 9 34.6 $14.01Up Other 13 30.2

N=59 N=12 N_43
* Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

See specific programs for comments.

if

. .

c

,

N= N=
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NUMBER OF RESPONSES

15

14

12

.10

00. JOB -.EXTRA TRAINING . PRONDIHRI

TYPES OF HELP

HOURLI SALARY.
NEW CENTER

Figure 23

4.01-5 0.01-0 0.01-10 10.01 -12

WAGE CATEGORIES

26

24

22

20

10

16

:4

12

10

6

4

2

0 Nq
EMP. AGENCY -

2
INSTRUCTOR MCC PL ,OFF.

s. '5 AGENT

Figure 24

26MBER OF RESPONSES

HELP IN FINDING JOB
NEW WORLD CENTER

a

SELF OTHER



5

Program Title

GRADUATE SURVEY JIESPONSES

c ICS
Campu i Code.

Program Total
Code-- Respondents

SMMARY: MEDICAL ° , .9 MEDICAL \ N/A N/A A 168/563

-

RATING OF MAJOR COURSES

Item Rated
Very Good. Good Fair' Poor Very Poor
No. % .% No. . No. % No. %

Instructor Preparation 56 33.:7 (93 56.1) 15 9.0 2 1.2
Course Content 474 , 2V'.'3' (95 57.2) 21 12.7 3 1.8
Level of Presentation 43- 26. 1'(83 50.3) 35 21.2 4 2.4
Class Size 31 18.6 (96 57.5) 36 21.5 2 11.2 2 1.2
Program Training ReCeiVraril. 57 34.5 (77 46.8) 24 14.5 6 3.6 1 D.6.

RATING OF COLLEGE SERVICES

Very Good
item Rated No. °/a

Advisement/Guidance \ 30 18.6
Library 51 30.3
Registration Procedures 27 16.3
Financial Aid 34 22.1
Placement Services 8 5.2
AudiO Visual Services 40 24,5
Learning Laboratories 53 11.'5

Good Fair

No. % No.

(51 31.7)44,
(86 51.2) 23
(59 35.6) 52

31 20.1 21

23 14.9 18
(68 41.7,) 20
(60 35.7)

Poor

% No. ' %

27.3 12. 7.5
13.7 4 2.4
31.3 14 8.4
13%6 3 1,:9

11.7 4 2.6
12.3 6 3.7
11.9 3.0

Total

No.

166

166

165
167
165

'Very Poor Not Used Total

No.No-. % N

4 2.5
- 4' 2.4 168

'13. 7.8 1 0.6 166
3 1.9 (62 40.4) 154

2 1,.3 (99 64.3) 154
- 29 .17.8 163
5

__-

3frr 25 14.9 16r,

RESPONSES TO SELECTED QUESTIONS

How M-DCC Training

Ja
Helped in Job ,

'. I
Hourly Salary - .

Help in Finding
Job

. . No. % ' No.' - % No. %
Get job 141 84.9 $ 0.00.. 3.34 ; 21 14.9

$ 3.35- 4.00 1 0.7
Do job ( f57 95.7) $ 4.01- 6.00 9 . 6.4 Employment Agency 3 1.8

$ 6.01., 8.00 34 24.1 Instructor' 12 7.'1
Do job with $ 8.0110.00 (54 38.3) M-DCC Placement
extra training 79 61.2 $10.01-12.00 14 9.9 Office . 1.8

$12.01-14.00 7 5.0 Self (114 67.9)
Get promotion/raise 66 50.0 $14.01-Up 1 0.7 Other 36 21.4

N=441 ' , N=141 N=556
Multiple responses . .

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS. EMPLOYERS' COMMENTS

See specific programs for comments.

N= N=

26

36.
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(

The majority of gradvate'obtained their jobs as ayesult of their

own efforts or through the help of relatives, friends orothers (88.6%).

Employment agencies, 6purse instructors, and'the M-DCC PlaceMent Offices en

toto helped '11.4% of gradUatev:secure jobs. The high "not used -(55.24.
4

inacator in rating the ,services` of the M-DCC Placement Offices mappedue.to,
°

the nature of the type of jobs.(Mainly part-time, temporary) that are offepede,

:through thatoffice. :While many, graduates, may not have -used' the Ser0CeOn':.

I

(seCuring. employment after g*raduatiod, 45.8% of. graduates Used.theolacement
.

-office services while,they*re students. Placement` services were used'123c,

greater nUMbers of students on.NOrth and South CarApuses this year than in-.

.'the previous year.

-0 .

.Graduate and Employer Responses

Graduates' were asked,for their suggestions concerning hlw M-DCC

could be improved for future students. Comments from this group ranged from

terse to several,pages. Because of the constraints of data,slomarizat;ion

comments were often redked to abbreviations; and fragments of sentences.

Care was taken tg preserve'the essence of the.comment. While improvement

suggestions were requested, compliments were often'offered. But because of

space limitations, manypositive remarks ,were omitted. 4.

Some notable comments made which have applicatiOn college-wide or

across programs are:

- Impose higher academic standard,

- Y,Ore on-hanas, in-field training

- Rigorous ,help in obtaining jobs in training field

2,9



° 3

A

a

-'Better.articulation and. transfer guidance

-. Better:reg,i,str:Ition *CeoUres

Update method's` and' equipment

- Realistic'appiication.of theory

Emphasize- essential academic skills

Solid backg.round fdr'transter is essential

Recall the limitatial§ cited on p. 4 -5 concerning the employer survey.

Add to it evaluations by employers with no,coMmehts. whatever comments were

made were recorded. Unlike the graduate comments which were more generalized,'

employer comments were-specific' to the individual. .where no suggestions were

tarthcoming from either tne 'graduate or employer, it is assumed that the program

was, deemed to be at least satlsfaCtorYr

30

40
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Individual Program Summartes: North Campus



Program Title

Table 10

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total
, Code Respondents

Air Conditioning Engineering Technology North 12601010 52 6/12

RATING ,pF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor
No. % No. % No. % No. % No. %

Instructor Preparation 1 20.0 ( 4 80.0 )

Course Content 2 40.0 ( 3 60.0 )

Level of Presentation 1 20.0 ( 3'60.0 ) 1

Class Size 1 20.0 ( 4 80.0 )

Program Training Received 2 40.0 2 40.0 1 20.0

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Falr Poor Very Poor Not Used

. No. % No. % No. % No. % No. % No.
Advisement/Guidance - - ( 3 60.0) 1'20.0 1 20.0
Library - ( 2 50.0) 1 25.0 1 25.0 - -
Registration Procedures - - ( 3 60.0) 2 40.0 - - - -
Financial Ald 2 40.0 1 20.0 2 40.0
Placement Services 1 -20.0 - - - ( 4 80.0)

Audio Visual Servic - - - - 1 -25.0 - ( 3 75.0)
Learning Laboratori 1 20.0 1 20.0 , - - .( 3 60.0)

RESPONSES TO SELECTED QUESTIONS

Total

No.

5

5

5

Total

No.

71-
4
5

5

5

4
5

How M-DCO Training
Helped in Job t Hourly Salary

Help In Finding
Job

7 No.- ., % No. % No.
Get job ,3 100.0) $ 0.00. 3.34 -

$ 3.35- 4.00
Do job 2 100.0 $ 4.01- 6.00 1 Employment Agency - -

$ 6.01. 8.00 ' 2' 33.3 Instructor
Do job with $ 8.01-10.00 , ( 3 50.0) M-DCC Placement.
extra training -. $10.01-12.00 1 16.7 Office

$12.01.14.00 Self ( 4 80.0)
Get promotion/raise $14.01-Up ,, -

.,, Other 1 20.0

N= 5 N= 6 N= 5

Multiple responses

GRADUATES' SUGGESTIONS FOR. IMPROVEMENTS \ EMPLOYERS' COMMENTS
Registration procedures.
Better articulation with FIB.
ImOrove registratiOn procedures. 1

M-DCC is one of the greatest things in Miami.

N=
5

\.

\

\

.

.

* N=



Program Title

Table 11 ,

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondents

Aviation Administration North 12604012 90 6/18

RATING OF MAJOR COURSES

Item Rated D

Very Good Good Fair Poor Very Poor
No. % No. % No. I % No. % No. 0,0

Instructor Preparation
Curse Content
Level or Presentation
Class Size
Program Training Received

2

-

1

-

2

33.3 ( 4

- ( 5

16.7 ( 5

- ( 5

33.3 C 3

66.7)

83.3)
83.3)
83.3)
50.0)

1

-
1

1

-

16.7
-

16.7

16.7
4

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used
No. % No. °/n No. % No. % No. No.

Advisement/Guidance 1 16.7 ( 2 33.2) 1 16:7 1 16.1 1 16.7
Library 2 33.3 ( 3 50.0) 1 16:7 - -
Registration Procedures 1 16.7 1 16.7 3 50.0) 1 16.6
Financial Aid 1 16.7 ( 3 50.0) - - 2 33.3
Placement Services - - 1 16.7 1 16.7 - ( 4 66.6)
Audio Visual Services ( 3 50.0) 1 16.7 .2 33.3
Learning Laboratories 1 16.7 1 16.7 1 16.'6 - -e - ( 3 50.0)

RESPONSES TO SELECTED ESTIONS

Total

No.

6

6

6

6

6

Total

No.

6

6

6

6

6

6.
6

How MDCC Training
Helped-In Job

. .

Hourly Salary
Help In Finding

Job
No. oh No. % No. ok

Get job ( 4 80.0) $ 0.00- 3.34 - -
$ 3.35- 4.00 - -

Do Job 1 25.0 $ 4.01- 6.00 ( 4 66.6) Employment Agency - .-
.$ 6.01. 8.00 - - Instructor - -

Do Job with $ 8.01-10.00 1 16.7 MDCC Placement
extra training 4 66.7 $10.01-12.00 1 16.7 Office - -

$12.01-14.00 - Self ( 5 83.3)
Get promotion/raise - - 314.131-UP - - Other 1 16.7

N= 9
Multiple responses

N= 6 N =6 ., 6

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
P

More classes from 2 to 4 and 4 to 6 '

Better parking
. Higher academic standards

On-hands training more extensively '
Too many requirements have nothing to do with majors
Proper way to write a term paper

.

. . N=

33!



Program Title

Table 12

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code. Respondents

tusiness Data Processing- Computer ProgrammingI North 12502030 55 14/35.0

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair- Poor Very Poor
N o. % N o. ' % N o. % N o. % N o. 0/0

Instructor Preparation ( 6 42:9) ( 6 42.91 2 14.2
Courser Content 4 28.6 ( 7 50.0) 3 21.4 - -
Level of Presentation 4 28.6 ( 6 42.9) 3 21.4 1 7.1

Class Size 2 14.3 (' 9 64.3) 1 7.1 2 14.3
Program Training Received 4 28.6 ( '5 35.7) 4 28.6 - - 1 7.1

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very,Poor Net Used
No. % No. % No. % No. % No. % No. %

Adviseme*Guidanc-e- 2 14.3 4 28.6 ( 5 35.8) 1 7.1 1 7.1 1 7,1
Library 3 21.4 ( 8 57.2) 2 14.3 1 7.1 - -.
Registration Procedures 4 28.6 4 28 6 ( 5 35.7) 1 7.1 - -
Financial Aid 2 14.3 2 14.3 - - 1 7.1 1 7.1 ( 8 57.2)
Placement, Services 1 7.1 3 21. 5, 2 14.3 1 7.1 (. 7 50.0)
Audio Visual Services 1" 7.1 3 21.4 1. 7.1 2 14.3 - ( 7 50.1 )
Learning Laboratories 2 14.3 ( 5 35.7) 2 14.3 1 7.1. - 4.28.0

RESPONSES TO SELECTED QUESTIONS

Total

No..
14
14
14

14
14

Total

No.

.14
14
14
14
14

How MDCC Training
Helped M Job Hourly Salary

Help in Finding
Job

No. % No. % 'N
4

o. %;
Get job ( 7 63.6) $ 0.00- 3.34 3 21.4 Sis;

,
$ 3.35- 4.00 40

,

/14-
Do Job 7 58.3 $ 4.01- 6.00 ( 5 15.8) Employment Agency 1 -91.-

$ 6.01- 8.00 1 7.1 Instructor - -
Do job with $ 8.01-10.00 4 286 M-DCC Placement
extra training 6 66.7 $10.0112.00 - - Office ";.-

9.1

$12.01-14.00 1 7.1 Self ..( 7 63.6)
Get Promotionlralse 3 37.5 $14.01-Up - Other 2 18.2

N= 23 N= 14 N= 11
Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS .: EMPLOYERS' oplviMENTS

BDP computer prog. More equipment, security,, 'practical in-
field information. In BOP emphasize computer accting,
electronics, business, &. math. College fees are too high.
Need, to keep up with the changing languages of today. Up-
grade quality of evening instructors: Be serious about
your educational goals. More student activities, better
intramural sports, better counselors. Help students obtain
jobs in their 'fields. Have better trained advisors. I
really think M-DCC is a great college & very helpful. More
lights & better security; dress code. Have a course that
explains every BDP course available.

N.16

Exceptionally bright indi.vi'd.

..
4

,

.
l;;

IA. N, 1

44
34



Program Title

GRADUATE RESPONSES

ICS
Campus" Code

Program Total
Code Respondents

Convercial Art and Advertising Design North` . 1'2607040
,

R5 6/13

RATING OF MAJOR COURSES
f5 A

Item Rateda.
./eor Good Good Fg1., /Poor Very Poor

NO. No. N. No. No.

instructor Preparation,- 'rk 3 50.0 3 50.0

:..... -se Content 33.3 4 66.7)

Level of Presentation 16.7 2 33.3 3 50.0

Class Size 2 33.3 4 66.7) - -
Program Training Received..

a
1 16.7 4 66.6) 1 16:7

0 . 4; RATING-OF COLLEGE SERVICES

Item Rated
Very GX1 Good Fair Poor Very Poor Not Used

No. 04 No. % No. % No, No. No.

Advisement/Guidance 1 3' 50.'0) 1 16.7 1 16.6
Library ( 5 83.3) 1 16.7
Registration Procedures 83.4 2 33.3 2 33.3

Financial Aid 1 20.0 1', . 0 1 20.0 - ( 2 40.0)

Placement Services - 72.6.0 - ( 2 40.0) - ( 2 40.0)

Audio Visual Services 1. 16.7 ; 3 . 2 33.3 - 1 16,7

Learning Laboratories 2 33.3'

-FIESP,ONES TO SELECTED QUESTIONS

Total

No.

6

6

6,
6

6

Total

No.

6

6

6

5

5

6

6

How M-DCC Training
Helped In Job

.
Hourly Sa Igry

1-jele.in gindi.44.
' Job .. ...'.

No °A

Get job 2 66.7

Do job 1 50.0

Do job with
extra training 2 66.7

dr..
Get promotion/raise

N= 5 F

Multip% responses

. ,

$4.00- 3.34
$ 3$-14.00 .
s' 4.01- 8.004.
$:6.01- 8.00
$ 8,01-10.00
$10.01-12.00
$12.01-14.00

$14.0,14.1p

N- 6

..
.No. ...,

3,

...1

2
-

_

.&""

%

50.0)
16.7

33.3

7.

5-.1

, Ng.

, .

Employment Agency
Instriictor
M-DCC Placement
Office '

Self
Otlier

N.= 3

,

-

-
3

0/0

100.0.

'GRADUATES' SUGGESTIONS FOR IMPROVEMENTS

Registrationo more scholarships for fine & graphic arts.

Improve regiration method.
Registration procedures.need to be faster
Better deV-eloped athletic program, more open weight room days

Use updated methods and eqUipment. .

More courses in advertising design; job placement after

graduation.
Update the equipmeht, better evaluation of Instruction.

Help them'find a job in their field. ,

N = 8

EMPLOYERS' COMMENTS



D.

Table 14,

GRADUATE SURVEY RESPONSES

,Program Title Campus
ICS

Code
Program Total

Code, Respondents

Early ChildhoodChildhood Education . ',
. .

. North' 12703001 CH 19j51

r

, .
RATING-OF MAJOR COURSES

..

Item Rated
. Very Good : Good: F.Alr .11 '.", POot . - Very. Poor Total

NO.,No. %;'NO.:; :. % 'No:: .' %ocif'.,..No,
. . ,

-, ' %: N %

Instructor Preparation
Course Content
Level of Presentation
Class Size
Program Training Received

5

.5
5

3

5

31 .p.' ( -8 80:0),
31,3. (. 8.. 50..0.., .

31.3,'.(:.7 43.7)
2'0:0 ( 9' 60..O.)
:31:3 '.(,6 : 31:4)

.

.3..-10;7.,-
:' '3 : 18.:7..,

.

..'.4. ,.20;
.2-13.; 3 .

...5 31-..3;

-
- -

-
-

6.7'3- - -
L'' -

16
16

'1.6
15
16

,

RATING OF COLLEGE SERVICES

I tern' Rated
Yee}, Good Good Fair Poor Very Poor Not Used
No. NA No. % No. "0/Q No. % No. % No. %

Ad4ideme,nt/GuidanCe 3 20.0 ( 5 .33.3) 1 6.7 3 20.0 1 6.7 2 13,3
Libre), ( 4 28.6)( 4 28.6) 3 21.4 - - 3 21.4
;Registration Procedures 2 13.3 ( 8 53.3) 3 20.0 1 6.7 - 6.7
Financial Aid 2 15.4 2 15.4 2 15.4 1 7.6 - ( 6 46.2'
Plabefftelit Services 2 15,4 '2' 15.4 "' 1" - 1 7.7 ( 8,61.5:

.AOd1O,.Yogual Mrvios 2 13.3 4 26.7 1 63 - ( 8 53.3,'
'LearniggLabOratories 4 28.6 1 . 7.1 1 7.1 1 7.1 - ( 7 50.1,',

9.

RESPONSES TO SELECTED QUESTIONS

Total

No.
15

14
15

13
13

15'
14

Howw-M-DCC Training ''
Helped in Job ourly Salary

Help in Fading
Job

No. % No. % No.
GbtjOb;- 3 50.0 $ 0.00- 3. (' 11 57.9) .

$ 3.35 4.00 3 15.8
DO (i`ii. 4 ( 5. 90.0: 4.01- 6.00 3 15.8 Employment Agency -

$ 6.01- 8.00 Instructor 1 7.1.
Do Job with
extra /raining 2 50.0

$ 8.01-10.00.
$10.01-12.00

2 10.5
-

M -DCC Placement
Office

,
-

Not,
Get promotion/raise 3 33.3

$12,01.14.00

$14,0111p -
elf (

Ot er
11

2
78.6)
14.3

N:. 17 . N= 19 N= 14
Multiple responses

'' GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

Offer math and PE- forelementary major in sp. & sum. semester A follower, not a leader;
The Outreach high mhools for MDCC are fantastic. has difficulty in clasS-
Improve the Bursar's Office & Guidance. room control.
Advisement, giidance.
None in relation to my major -----

I was pleased.
Some required classes in education don't relate to
education major
Individual help for night students.

"ri

N= 9 N=

36



Program Title

i; Table 15

GRADUOE SURVEY RESPONSES

Campus
ICS

Code
Program Total
e Code. Respondents

Electronics Technology North 12615040 56 19/48

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor
No. % No. % No. % No. % No. %

C.)

.Instructor Preparation
Course Content
Level of Presentation
Class Size
Program Training Received

3

3

1

4

3

16.7 (14

16.7 ( 9

5,3 (13

21.1.( 8

15.8 (10

77.7)

50.0)

68.4)

42.0)

52.6)

1

6

5

6

6

5.6
33.3
26.3
31.6
31.6

1

-

5.3

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used
No. % No. % No. % No. % No. % No. %

Advisement/Guidance
Library
Registration Procedures
FinanciaTAid
Placement Services
Audio Visual Services
Learning.Laboratories

4

3

2

4

3

2

4

22.2
15.8
11.1
22.2
16.7
11.1
22.2

3

(13
(13

5

4

5

5

16.7 (

68.4)
72.2)
27.8
22.2
27.8
27.8

6

2

1

3

4

2

2

33.3)
6.5
5.6

16.7
22.2
11.1

11.1

2

1

2

-

11.1

5.3

11.1

-

2

1

11.1 1

- ( 6

5.6 ( 6

- ( 9

(7

5:6

33.3)
33.3)
50.0)

38.9)

RESPONSES TO SELECTED QUESTIONS

Total

No.

18

18
19

19
lq

Total

No.
18
19

18

18

18'
18

18

How M-DCC Training,
Helped in Job Hourly Salary

. Help in Finding
Job

No. No. % No.
Get job ( 10 83.3 $ 0.00- 3.34 4 21.1

$ 3.35- 4.00
Do job (10 83 3) $ 4.01. 6.00 2 10.5 Employment Agency 1 6.7

sP
'S 6.01- 8.00 6 31 .6 Instructor 1 6.7

Do job with $ 8.. 01-10.00 ( 7 36.8) M.DCC Placement
,extra training 5 62.5 $10.01-12.00 Office ' 2 13.2

$12.01-14.00 - Self (10 66.7)
Get promotion/raise 6 54.5 $14.01Up Other 1 6. 7

N= 31 N='19
-

N=15
Multiple responses

GRADUATES' SUGGESTIONSFOR IMPROVEMENTS EMPLOYERS' COMMENTS
Require more mAth.and'heavier content output. Prepare More emphasis on efectre-
students for shock of univ. courses. More classes in even- mechanical assembly.
ings. Upgrade standards for entrance. Update electronic Typifies what we would like
course content. AcAd requirements should relate directly every applicant to represent.
to goals. Poor math for electronics tech. transfer. Better

.

job placement. - ImprbVe quality of the teachers. General
advisors need more specialized Mining. More transfer
guidance. Realistic job related studies instead of theory.

(7-

Schedule classes according to tithespreferred by students..

-

N_20 ,f,,i,,. 2



Program Title

Table 16

GRADUATE SURVEY RESPONSES.'

Campus
ICS

Code'
Program Total.

Code Respondents

Fashion Design North 12401030 78 7/21

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor VerfPoor
No. % No. % No. % No. % o. 0/0

Instructor Preparation 2 28.6 ( 4 57.1 ) 1 14.3 - - - -

Course Content 1 14.3 ( 4 57.1 ) - 1 14.3 1 14.3
Level of Presentation 1 16.7 ( 3 49.9 ) - - 1 16.7 1 16.7
Clasp Size 1 14.3 ( 3 42.8 ) 1 14.3 1 14.3 1 14.3
Program Training Received 1 14.3 ( 4 57.1 ) 1 14.3 - 1 14.3

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used
No. % No. % No. % No. % No. . % No. 0/0

Advisement/Guidance 2 33.3 2 33.3 1 16.7 - 1

Library ( 5 71.4 ) 2 28.6 - -
.16.7

- -
Registration Procedures - - ( 4 57.1 ) 1 14.3 a 28.6 - -
Financial Aid ( 3 50.0) - - 1 16.7 - - - - 2 33.3
Placement Services 1 20.0 - - - 1 20.0 1 .20.0 ( 2 40.0)
Audio Visual Services 2 28.6 1 14.3 1 14.3 1 14.2 2 28.6
Learning Laboratories 2 28.6 1 14.3 1 14.3 . - - 1 14.2 2 28.6

RESPONSES TO SELECTED QUESTIONS

Total

No.

7

7

6
7

7

Total

No.

6

7

7

6

5

7

7

How M-DCC Training
Helped In Job Hourly Salary

Help In Finding
Job

No. a/c, No. % No.
Get lob - $ 0.00- 3.34 - -

$ 3.35- 4.00 2 28.6
Do Job 2 50.0 .$ 4.01. 8.00 ( 4 57.1; Employment Agency 1 14.3

$ 6.01. 8.00 1 14.3 Instructor -,
Do Job with $ 8.01.10.00 - - M-DCC Placement
extra training 1 33.3 $10.01-12.00 - _ Office

$12.01-14.00 - - Self ( 5 71.4)
Get promotion/raise - v ... $14.01-Up - - Other 1 14.3

N= 3 N =7 N =7
Multiple responses

GRADUATES' SUGGESTIONS FQR IMPROVEMENTS EMPLOYERS' COMMENTS
Read less and practice more
Update curriculum and job market.real.ittes
Lockers are needed for fashion design labs
Smaller classrooms; entiiusiastic instructors
I really enjoyed Miami -Dade
Rigorous job placement help

.

.,N= 6-'

. 'to



Program Title

Table 17

GRADUATE SURVEY RESPONSES'

Campus
ICS

Code
Program. Total

Code espondentS
...

Fire Science Technology
..

North 12701000 T1 7/22

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Ve.ry Poor
No. % No. % No. % No. % No.

instructor Preparation 1 14.3 ( 5 71.4) 1 14.3

Course Content 2 28.6 ( 3 42.8) 1 14.3 1 14.3
Level of Presentation 1 14.3 ( 4 57.1) 2 28.6
Class Size

( 3 42.9) ( 3 42.9) 1 14.2
Program Training Received ( 4 57.1) 1 14.3 1 14.3 1 14.3

RATING OF COLLEGE SERVICES

It m Rated

Advisement/Guidance
Library
Registration Procedures
Financial Ard
Placement Services
Audio Visual Services.'
Learning Laboratories

Very Good Good Fair Poor Very Poor Not Used
No.- % No. No. % No. % No. % No.

1 14.3 - ( 2 28.6) 1 14.3 1 14.2 ( 2 28.6)
( -3 42.9) - 1 14.2 - - - ( 3 42.9)
( 2 28.6) 1 14.3 ( .2 .28.6) 1 14.3 1 14.2 - -

- , _ 2 28.6 - ( 5 71.4)
- 1 14.3 1 14.3 - ( 5 71.4)

( 3 42.9) - - 1 14.2 - ( 3 42.9)
1 14.3 1 14.3 1 14.3 ( 4 57,1)

RESPONSES TO SELECTED QUESTIONS°

Total

No.
7

. 7

. ,7

7

7

Total

No.

7;
7

7.

7'
7

7

7

How .M -DCC Training
Helped in Job Hourly Salary

. Help In Finding
Job

No. % , No. % No.
Get job 1 ,

. .

25.0 $ 0.00- 3.34
$ 3.35- 4.00

.

-

Do job 3 100.0 $ 4.01- 6.00 - Employment Agency - -
$ 6.01- 8.00 1 14.2 Instructor

Do job with $ 8.01-10.00 2 28.6 M -DCC Placement')
extra training $10.01-12.00 2 28.6 Office _ _

$12.01-14.00 2 28.6 Sell ( 7 100.0)
Get promotion/raise ( 7 87.5) $14.01-Up - Other -

N= 11 N= 7 N= 7

Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

Set academic standards higher.
,

Easy access to'dean and counselors
I experienced no problems therefore I have.nO recommenda-
tions.

Personnel lackA9pwledge of M-DCC office procedures and *

did not care. .
Registration .

r,

N.-. 5

.

N=
tS

49



Program Title

Table 18

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Prograri ''.Total
.Code Respondents

Funeral Service Education North 12309090 62 124.;12 I

RATING OF MAJOR COURSES

Item Rated
Very Good Good -Fair Poor Very Poor

No. % No. % Ng % No. % No. %
Instructor Preparation ( 8 66.7) 4 33.3 ._
CourseContent ( 8 66.7) 4 33.3 - - -
Level of Presentation ( 8 66.7) 3 25.0 1 8.3 -
Class Size ( 6 50.0) 5 41.7 1 8.3
Program Training Received (10 83.4) 1 8.3 1 8.3

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used
No. % No. No. % No. . No. No.

Advisement/Guidance ( 6 50.0) 3.25.0 2 16.7 1 8.3
Library (10 83.4-) 1 8.3 1 8.3
Registration Procedures ( 5 41.7) 4 33.3 3 25.0
Financial Aid . ( 5 45.5) 1 9.1 1 9.1 1 9.1 3 27.2
Placement Services ( 6 50.0) 2 16.7 . 1 8.3 3,25.0
Audio Visual Services ( 8 66.7) 3 -25.0 1 8.3
Learning Laboratories (10 83.4) - - 1 8.3 1 13.3

RESPONSES TO SELECTED QUESTIONS

Total

No.

12
12

12

12

12

How M-DCC Training
Helped in Job Hourly Salary , Help In Finding

Job.
No, % No. 0)0 . -No. %

Get Job 8 80.0 $ 0.00- 3.34 ( 4 33.3) Li

A $ 3.35- 4.00 2 16.7
Do job (11 100.0) $ 4.0.1- 6.00 3 25.0 Employment Agency - -

$ 6.01- 8.00 2 16.7 Instructor 2 27.3
Do job with $ 8.01-10.00 - - M-DCC P(acement
extra training 4 57.1 $10.01-12.00 - _ Office _

$12.01-14.00, - - Self
( 7 63.6)

Get promotion /raise 6 66.7 $14.01-Up .4 8.3 Other 1 g.1r.N. 29 N=12 N =10
Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS.
More remedial classes, reduce class size '

In-field training prior to program internship
Excellent
Excellent school overall.
Correlate Anatomy lab with class; move school out' of Miam-
Faster registration; competent student assts in fin. aid
office .-"
On-campus housing or placement forlousing in area
Replace-.the jokes (instructors) in the mortuary science
dept
Give them more challenge
Retter extra-curricular activities oublicity N=10

.

N= 1

t



Program Title

Table 19

GRADUATE SURVEY RESPONSES

Campus
ICS

, Code
Program Total

Code Respondents

Management Development North 12508050 59 8/14

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor

No.' % No. Vo No. Vo No. % No. %

Instructor Preparation 3 37.5 3 37.5 2 25.0 -
Course Content 2 28.6 1 14.2 2 28.6 2 28.6
Level of Presentation 3 37.5 2 25.0 2 25.0 - 1 12.5
CI;ss Size 3 37.5 3 37.5 2 25.0 -
Program Training Received 3 42.8 2 28.6 1 14.3 1 14.3

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used

No. je% No. % No. No. Vo No. Vo No.

Advisement/Guidance 3 37.5 1 12.5 2 25.0 2 25.0 -
Library 4 50.0 4 50:0 - - - -
Registration Procedures 2' 25.0 2 25.0 3 37.5- - 1 12.5 -
Financial Aid 1 16.7 -,, - - - ( 5 83'.3)
Placement Services - 1 25.0 - 1 25.0 - -. ( 2 50.0)
Audio Visual Services 1 14.3 4 57.1 2 28.6 -
Learning Laboratories 3 42.9 3 42.9 1 )4'.2

RESPONSES TO SELECTED QUESTIONS

Total

No.

8

7

8

8

7

Total

No.

8

8

6

4

7

7

How NI, CC Training
Help In Jab Hourly Salary

Help In Finding
Job

i
No. % No. % No. %

Get job 3 60.0 $ 0.00- 3.34 1 12.5
$ 3.35- 4.00 -

Do job 4 80.0 $ 4.01- 6.60 2 25.0 Employment Agency - _

$ 6.01. 8.00 ( 3 37.5) Instructor - -
Do job with $ 8.01-10.00 1 12.5 M-DCC Placement
extra training 1 33.3 $10.01-12:00 - - Office . - -

$12.01 -14.00 1 12.5 Self 4 66.7
Get promotion/raise 2 40.0 $14.01 -Up - Other 2 33.3

f
N..= a) , N=8 N =6

Multiple responses \

GRADUATES' SUGGESTIONS FOR. IMPROVEMENTS EMPLOYERS' COMMENTS

Supervise computer labt Hire' competent part-time teachers,
An anonymous method of evaluating professors and classes
High academic standards of crucial importance
Plan.-more precisely so that clas-ses won't be cancelled
Imprtive evaluation of instructors; many are sub-standard
Night or mail-in. regis; more variety in sight course
offerings , ,

,Better advisement -

Tailor occ pgms. to. fit needs of student
I N= 8 N=
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Program Title

Table 20-

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondents

Management Development- LNorth 12508051 MN 6/9

RATItIGOF MAJOR COURSES

Item Rated
Very Good Good TFair
No. % No. % No.: % No.

Instructor Preparation ( 2 40.0) ( 2 40.0) 1 20.0
Course Content 1 20.0 ( 2 40.0) 1 20.0 1

Level of Presentation 1 20.0 ( 3. 60.0) - - -1

Class Size 1 20.0 ( 3 60.0) 1 20.0
Program Training Received 1 20.0 ( 3 '60.0) - 1

RATING OF COLLEGE SERVICES

6
Poor Very PoOr

2/o No. %

20.0
20.0

20.0

Item Rated
Very Good Good Fair Poor Very Poor Not tiled

% No. %No. 0/ No. ° % % No. % No.

Advisement/Guidance 1 20.0 ( 2 40.0)( 2 40.0) -
Library 1 20.0 ( 4 80.0) - - - - _

RegistrationProdures 1 20.0 ( 4 80.0) - - - - -
Financial Aid 1 20.0 1 20.0 1 20.0 -

.
- ( 2 40.0)

Placement Services 1 20.0 1 20.0 1 20.0 1 20.0 - - 1.20.0
Audio Visual Services 1 25.0 1 25.0 ;1 25.0, 1 25.0
Learning Laboratories 1 20.0 ( 2 40.0) - - 1 20.0 1 20.0

RESPONSES TO SELECTED QUESTIONS

Total

No.
5

5

5

5

Total

No.
5

5

5

5

4

5

How M-DCC Training
Helped in Job ' 4,Hour ly Salary

Help In Finding
Job

No. % No. % Ao,' %
Get job 1 25.0 $ 0.00- 3.34 -

$ 3.35- 4.00
.

Do job ( 3 60.0) $ 4.01- 6.00 1 16.7 Employment Agency
$ 6.01- 8.00 2 33.3 Instructor -

Do job with $ 8.01-10.00 2 33.3 M-DCC Placement
extra training t $10.01-12.00 - Office

$12.01 -14.00 Self 2 40.0
Get promotion/raise 2 40.0 $14.01-Up 1 16.7 Other 3 60.0)

N. 6 N. 6
. ,

N. 5

Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
Labs could be better supplied and organized
Parking security
English speaking persons to help with registration

_

.,- . N. 5

1'

°

.-

,
.

. N=
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Program Title

Table 21.

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondents
.

Mechanical Industrial Engineering Technology North

.

12625020 95 6/8

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fait Poor Very Poor
No. % No. % No. 0/0 No. % No. 4

Instructor Preparation 1 16.7 ( 4 66.6) 1 16.7
Course Content 2 33.3 ( 3 50.0) 1 16.7
Level of Presentation . 2 33.3 ( 4 66.7) - -
Crass Size 2 33.3 ( 3 50.0) 1 16.7
Program Training Received 2 33.3 (3 50.0) 1 16.7

RATING OF COLLEGE SERVICES

Very Good Good Fair Poor Very Poor Not'Used
Item Rated No. % No. % No. % No. % No. % No.. %

Advisement/Guidance 1 16.7 1.16.7 1 16.7 1 16.7 1 16.6 1 16.6
Libiary 3 50.0 3 50.0 _ -
Registration Procedures 2 33.3 2 33.3 1 16.7 1 16.7 -
Financial Aid ! ( 2 40.0) 1 20.0 1 20.0 - 1 20.0
Placement Services 1 16.7 - - 1 16.7 1 16.6 ( 3, 50.0)
Audio Visual Services 1 16.7 ( 2 33.3) 1 16.7 - ( 2 33.3)
Learning Laboratories ( 2 33.3) 1 16.7 1 16.7 (.2 33.3)

RESPONSES TO SELECTED QUESTIONS

Total

No.

6

6

6-

6

Total

No.

6

6

6

-5

6

6

How M-DCC Training..
Helped in Job Hourly Salary

Help In Finding
Job

No. 4 No. % No. %
Get job 1 33.3 $ 0.00- 3,34 1 16.7

, $ 3.35- 4.00 1, 16.7
Do job- 1 33..3 $ 4.01- 6.00 - - Employment Agency _

$ 6.01. 8.00 1 16.7 Instructor 1 20.0
Do Job with Cs $ 8.01-10.00 ( 2 33.2) M-DCC-Placement
extra training 1 33 A $10.01-12.00 1 16.7 Office, ,4

6

$12.01-14.00 - - Self ( 3. 60.0)
Get promotion/ralse 1 33.3 $14.01-Up _ ° - Other 1 20.0

.
N.1.--.' 4 N =6 N=5
'Multiple responses .0

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS %. EMPLOYERS' COMMENTS

.

Match study fields with market demands
Dpn't take progrlam 95 unless alreddy a highly skilled
machinist °

More money for teachers' & equipment
Encourage technology majors within industries

0

, , . N =5 .

"v

',.*

.

N=

43

53

A



Pregrarn'Titlp
. ICS Program Total

-Campus 1 Code . Code Respondents

Radio Television Broadcasting Technology Norht, 1263711'0 68 5/ 24

IteM Rated

Instrubter Rreparaen.
COurSe.Content.
LeVel of Presentation
C1aSs

program Traloln0 Received

RATINQ:OF MAJOR "COURSES,

Very Good

No. %

1

40.0
20.0
40.0
20.0

,20.0

Good Fair Poor Very Poor
No. Zo: No. 0/0 No. °/0 N °/0

2 40.0 20.0 -
( 3 60.0 ) 1" 20.,0 .-

2 40:0' 1 20.0 -
"(4 80.0)
( 3 60.0) 20.0

RATING OF" COLLEGE SERVICES

IteM Rated
Very Good Good

No. % No. 0/0

Advisement/Guidance 1 20.0 -1( 3 60.0-)
Library . 2 ( 3 60.0 )
Regtstiation. Procedures 1 20.0. (. 4 80.0 )

,Finatiti'al Aid 1 40.0
Placement Services * - - -
Audio Visual Services 2 40...0 1 26.0
Learning Laboratories 2 40.0 - -

Total

No.

5

5

5

Fair 'Poor very Poor Not Used
No. °/0,, .111o. % No. % N o, 0/0

60.0 ) .-
20.0 -

20.0

- - 2 40.0
1 20.0 1 20.0

- 1 20.0
1 20.0 .2 40.0

RESPONSES TO SELECTED QUESTIONS

Total

No.

5

5

How M-DCC Training
' He INA in Job *

. et

Hourly Sa IVY
Help in Finding

Job
. No. °A No. . °A No. 0/0

Get Job 1 . 16.7
.

$ 0.00- 3.34 - -,

3.35- 4.00 - -
Do job 2 28.6 $ 4.01- 6.00 2. 40.0 Employment Agency - -

$ 6.01- 8.00 -2 40.0 Instructor 1 20.0
Do job With $ 8.01-10.00 1 20.0 MDCC Placement
extraaining 2 33.3 $10.01-12.00 ,- Office

$12.01-14.00 - - Self ( 3 60.d
Get promotion/raise _ _ $14.01-Up -- - Other 1 20.0

N = 5.; N =5 N =5 .
Multiple responses .

.s;

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
Serfinars, field trips, more hands-on-experience

-Continue with the same high class education
More protection at night
Drop. required courses that are of no use
General education courses need improvement
Make courses more rigorous
Make course work demands more eralistic for 4 year
transfer
Financial aid
Teachers need more patience and understandifig

N=10

Excellent employee

.

.

,

'

N=1

t
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Program Titre

Table 2.3

GRADUATE SURVEY' RESPONSES

. ...
Cam

.
ICS

Code
Program Total

Code Respondents

'°. , .

Secretary Careers - Executive Secretar'y . N6tth :..

.
12507024 K7 ,:.- '9/18

RATING OF MAJOR COURSES

Itern,Rated
Very Good Good

No. % No. % No

Instructor Preparation 2 22.2 ( 5 55 .6) 2
Course Content -:' 2 22.2 ( 5" '55.6) 2

Level of Presentation 2 22.2 ( 4 44.5) 3

Class Size° 1 11.1 ( 6 66.7) 1

Program Training Recehied 3 33.3 1 5 -55.6) . 1

Item. Rated

Fair Poor Very Poor

% No. % No. %.

22.2
22.2
33.3
11.1

11.1'

RATING OF COLLEGE SERVICES

Total

No.

9
9
9
9

Very Good Good Fair Poor Very Poor NOtbsed
No. % No. No. % No. % No. % No. %

Advisement/duldance
Library
Registration Procedures
Financial Aid (

.,, r
Placement Services
Audio Visual Services
Learning Laboratories-

1

2

3
1

2

2

11.1 ( 3

- ,( 5

22.2 (5
33.3) f
11.2 -
22.2 -
22.2 2

33.3) .(
55.6)
55.6)
11.2 .

- (

- (

22.2 (

3

4
2

2

4

5
-3

33.3)
44.4
22.2 .
22.2.
44.4)
55.6)
33.4)

' 1

-
-
-

..--

1

-

1 11.2

( 3 33.3)
- ( 4 44.4)
- 1 11.1
- 2 22.2

RESPONSES TO SELECTED QUESTIONS

Total

No.

9

9

9

9
9

9
9

How MDCC Training
Helped in Job Hourly Salary

' Help In Finding
- Job ,,

No. % No. % No. )00'
Get job 5 83.3 $ 0.00- 3.34 2 . 22.2

$ 3.35- 4.00 °

Do job ( 6 100.0) $ 4.01- 6.00 1 11.1 Employment Agency
$ 6.01- 8.00 ( 6 66.7) Instructor -

Do job with $ 8.01-10.00 M-DCC Placement
extra training 6 85.7 $10.01-12.00 - Office -

$12.01-14.00 Self , ( 4 57.1)
Get promotion/raise 1 16.7 s14O-Up Other 3 42.9

..-

N= 18 N= 9 N= 7

Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

On-hands experiences courses
Flexible schedule for those who are employed
More evening classes
Teachers at FIU feel M-DCC teachers are lax
Better registration procedures
Let teachers of the,program be the course Counselors of the
programs

I ,

I was satisfied with the college and its facilities.
Better catalog course descriptions .Better instruction and more course choices.
More day care facilities for mothers
Emphasize major field rourcpc N= 11

. .
°

. ..

N=

45

55

ti

4



:Program Title . Cairipus . Code
rogram "-Total

Respondents

ISecretariAl Careers - .Legal Secretary : Noah 12507050 K4 16/20

'RATING OF MAJOR COURSES

Very Good Good Fair Poor Very Poor
_ Item Rated No _ °/0,-- No. % No. % 0,0 No.

Instructor Prepar#ausn---- -,, [ 8 57.2 . 5 35.7 , 7.1-

Course-Content 5 35:7 ( 8 57.2) 1 7.1,
Level of Presentation 5 35.7 ( .7 50.0) 2'14.3

:Class Size- 3 "21.4 (. 8 57.2), 3 21.4
ProgramTraining Received' ( 10 71.4) 4 28.6_ 7

No. OA,

RATING OF COLLEGE SERVICES

Item. Rated
'Very Godd Good Fair Poor

No.. ." % No. % No. . % No. %

Advisement/Guidance ( 6 42.9) 3 21.4 4 28.6
Library ( 4 28.6) ( 4 28.6) ,.3 21.4
Regltration Procedures 6 42.9 ( 7 50.0) 1 7.1

Financial Aid (. 6 50.0) 3 25.0 - -
Placement Services 4 28.6 3 21 A '2 14.3
Audio Visual Services ( 6. 42.9) 4- 28.6. 2 14.3 1 7.1

Learning Laboratories ( 8 57.2) 5 35.7 1 7.1

Very Poor Not Used

No. % No..

..7.1
3 21.4.

3 25.0
(.5 35.7)

RESPONSES TO SELECTED QUESTIONS

Total:

No.

14

14
14

14
14

Total

No.

14
14

14

12

14
14

14

How Ivt-DCC Training
Helped in Job Hourly Salary '

Help in Finding
. Job

No. %

Get job 13 92.9

Do job (15 100.0)

Do job with
extra training 10 76.9

Get promotion/raise 11 48-8

N= 49 - ,
Multiple responses

No.

$ 0.00- 3.34 1

$ 3.35- 4.00 -
$ 4.01- 6.00 2

$ 6.01- 8.00 (12

$ 8.01.10.00 1

$10.01-12.00

$12.01.14.00
-

$14.01-Up

N= 16

%
6.3

12.4

75.0)

6.3

-
_

No.
.

Employment Agency 1

Instructor 2

MDCC Placement
Office

Self
Other

N. 13

- -0/0

, 7.7

15.4

-
69.2
7.7

4

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

My' experience has been great. ,

The institution is doing a good job at teaching students.
Have fewer electives.
Everything was fine.
Smaller class sizes.
More 7 a.m. classes for full-time workers.
Emphasize courses related to major field:
More security.

40'
N. 8 -

,.

566



Program. Title
ICS

p
Campus Code

t

Program Total
Code Respondents.

. ..
..Travel & Tourism Management ,

-,...,,L.,

North, . 12218000 K3' . 14/46

*P.

RATING OF MAJORCODRSES

Item Rated
. Very Good Gobd Fair Poor .Very Poor

No. % No. % No. % No. .°/0.- No:
Instructor Preparation
Course Content
Level of Presentation
Class Size
Program Training Received

4 3O.8 9 69.2)
2 15.4 (//7-- 53.8) 3 23.1
2 15.44 9 69.2) 2 15.4
3 21.4 ( 8 .57.2) 3 21.4

4' 30.8 '( 6 46.1,) 3 23.1

.7.7

RATING OF COLLEGE SERVICES

AdVisamentIGUidance ( 4

.:Library 5

Registration praedures 3

Financial` Al&.. C5
Placement Services 3

Audio Visual Servlces
Learning Laboratories ( 5

30.8) 2
38..5 ( 8
23.1 ( 9
41.7) 2

Item Rated
Very Good Good Fair Poor Very Poor 'Not Used
NO. .% No. °/0 No. °/0 No. . % No. . % No.

15.4 (,4
61 . 5) , -
69.2) 1

16.6 -

25.0 3 25.0
9.1 4 36.3 1 9.1

38.5) 2 15.4 1 7.7

30.8) 2
- -

-
eza, -

15:4

1

- 1 7.6.

5 41.7)

5 54M1
7.7 4 30.7

,

130

RESPONSES TO SELECTED QUESTIONS

Total

No.

13.
13

14

13,

Total

No.
13
13

13
12

12
11

13

How M-DCC Training
Helped in Job Hourly Salary

Help In Finding
Job

No. % No. % No. oh

Get job 6 54.5 $ 0.00- 3.34 ( 4 28.6) .

$ 3.35- 4.00 3 21.4

Do job ( 6 60..0) $ 4.01- 6.00 ( 4 28.6) Employment Agencyl-
- $ 6.01- 8.00 Instructor 1 , 7.7

Do Job with $ 8.01-10.00 2 14.3 M-DCC PlaceMent
extra training 4 44.4 $10.01-12.00 1 7.1 Office - 1 7.7

$12.01-14.00 Self 5 38.4
Get apromotion/rise 1 10.0- 1 -U$4.01p - Other ( 6 46.2)

1

N. 17 N. 14 - N. 13
Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

Offer a bigger variety of classes per semester

More on-hands
COunsel those in general studies or undecided
Programs with field internship

Very good school. security in parking lots

I have no complaints
.

Approve financial aid only for the needy
The travel program is not very good; we need computers

N= 9, 6

u- t

.

N.

47

57



Individual Progliam .S maries: South Campus

58

48
A



PrOgramTitie 'Campus
ICS Program

Code Code Respondents

Aviation and Allied Studies South 12604011 K1 8/ 33

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair
No. 'V. No. No. %

Instructor Preparation 3 37.5 ( 4 50.0) 1 12.5
Course Content , 2 25.0 ( 5 62.5) 1 12.5
Level of Presentation - (. 4 50.0) ( .4 50:70)
Class Size - ( 5 62.5) 3 37.5
Program Training Received 2 .25.0 ( 5 62.5) 1 12.5

RATING OF COLLEGE SERVICES

Poor Very. Poor

No.. % No.
Total

No.
..8

'8
8

8
8

Very Good Good , Fair Poor Very Poor' Not Used
IteM Rated No. % No. % No. % No. % No. % No. %

Adviserhent/Guiciance 2 25.0 1 1 2.5 1 12.5 ( 3 37.5) 1 12.5,
Library . ( 4 50.0) 2 25.0 2 25.0 :- -
Registration .Procedures 1 12.5. ( 3 37.5)( 3 37.5) 1 12.5
Fin'ancial Aid 1 14.3 1 14.3 - - - (.5 7.1.4)
Placement Services - - 1 14.3 - - .1 14.3 - ( 5 71).4)
Audio Visual Services - ( 4 50.0) 1 12.5 -: - - .3 37.5
Learning Laboratories - ( 4 50.0) - - - ( 4 50.0)

RESPONSES TO SELECTED QUESTIONS

.Total

No.

How M-DCC Training
Helped in Job Hourly Salary

r.,
Help in Finding

Job
No. % No. % No. .

Get Job 2 66.7 $ dr.00; 3.34
1 100.0

$ 3.35. 4.00
Do lob 2 66.7 $ 4.01. 6.00 Employment Agency - -

$ 6.01. 8.00 Instructor -
Do job with'. ,. $ 8.01.10.00 M-DCC Placement
extra training 2 66.7 $10.01.12.00 Office - -

$12.01 -14.00 Self (, 5 ' 71.41)
Get promotion/raise 1 33.3 $14.01-Up Other 2 28.6

N= 7 N=1 N= 7
' Multiple responses

'GRADUATES' SVGGUTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS-1.

Improve placement services
It should continue as it -is presently
Do the advisors really know what the classes are about?
Improve Tegistration procedures
Better advisement on basic studies
Enlarge your aviation mechanics, engineering, etc

N =6

0

..

°

il

°

N=

5 49



Table .27

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Tot&

Ccide Respondents

Business Administration 5(;14/i.H 12508010, 77 6/23

RATING OF MAJOR COURSES.

Item Rated
Very Good Good Fair' Poor Very Poor

No. . %0 N,o. N o: . 0/0 No.. % No:
Instructor Preparation - - ( 6 100.0)
Cpurse Content ( 4 100.0) _ _

Level of Presentation ( 5 83.3) 16.7
Class Size ( 5 83.3) 1: 16.7
Program Training Received - ( 5 83.3) 1 16.7-

,RATING OF COLLEGE SERVICES'

Item Rated

Ailvigeniiini/GUidance
Ljt21(604.

`;'.1aggittratiOn Procedures
Financial Aid
PlacemenkServices
Audio Visual Services
Learning Laboratories

Very Good Good Fair Poor Very Poor Not Used
No. % No. % No. % No. 60/0 No. % No. . °/0

- ( 4 66.6) 1 16.7 1 16.7. -
( 6 100.0) - -

1 16.7 ( 3 50.0) 1 16.7 1 16.6
_ - - - (6 100 0)

- - 1 16.7 - (5 83//.3)
- 1__15.7 - - (5 83.3)

2 33.3 1 16.7 - (3 50.0)

RESPONSES, TO SELECTED QUESTIONS

Total

No.

4

6

6

Total

No.

'6
6

6

6

6

How M-DCC Trairiing
Helped in Job ", Hourly Salary ,

Help in Finding,
Job

.

No. % , No. % No. °A

Get job 2 66-.7 $ 0.00- 3.34.
$ 3.35. 4.00 i 1ITQ'.0

Do job ( 4 80.0) $ 4.01- 6.00 - . tmployrrient Agency - -
$ 6.01- 8.00 - Instructor

.Do job with $ 8.01-10.00 - - M-DCC Placement
extra training 2 66.7 $10.0112.00 _ Office -

$12.01.14.00 - Self ( 4 66.7)
Get promotion/raise 2,

N= 10

66.7 $.14.01.-Up -

N= 1,

- Other 2

N=6
."

33.3

Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

Personal ize guidance . ..

Registration; teachers in wPrk labs at busy hours
Better advisors who know the 'correct requirements
Mandatory guidance counsel ing .

Students who work at MDCC are' very unhelpful most of th9°
time
RegiStratiop toqsym---many rude employees ...

, Everything is fine .: . .

'MDCC has great educational facil ities; students, need to.

self-motivate
. N r.-.: , t N =

50



Table 28

GRADUATE SURVEY RESPONSES

Program Title Campus
ICS,

Code
Program . Tciial

Code Respondents

IBusiness Data Processing South .12502040 DP, 7/16

RATING OF MAJOR COURSES

Item Rated
Very Good Good

No. NO. % No.

Instructor Preparation 2. 28.6 ( 5 71.4)
Course Content ( ,3 42.8) 2 28.6 2
Level of Presentation - ( 6 85.7) 1

Class Size 1 14.3 ( 5 71.4) 1

Program Training Received 2 28.6 ( 5 71.4)

Fair Poor Very Poor'
'1/.* No. % No: %

28.6
14.3
14.3

Total

RATING.OF COLLEGE SERVICES

Very Good 'Good' ,Fair Poor Very Poor ,,.Not Used
Item Rated No. % No. % No.' % N o. % No. % N o.

Advisement/Guidance 2 28..6 ( a 42.8) 2 28.6
Library 3 42.9) ( 3 42.9) 1 14.2, - -
Registration Procedures 1 14..3 ( 4.57.1) 1 14.3. 1 14.3
Financial Aid 1 14.3 - 1 14.3 - ( 5 71.4.)
Placement SerWes 1 14.3 .,.- . .1 14.3 - 5. 71.4:,
Audio Visual Services 2 28.6 1 14.3 (3 42.8:
Learning Laboratories 2 28.6 (3 42.8 ) 2 28.6

Total
r.

,No.

; 7

RESPONSES TO SELECTED QUESTIONS

How M-DCC Training
Helped In Job Hourly Salary

Help In Finding
Job

-

No. % No. % No.
Get Job ( 4 80.0: $ 0.00- 3.34 ( 3 75.0)

$ 3.35- 4.00 -
Do Job 2. 40.0 $ 4.01- 6.00. Employment. Agency 1,_ 14.3

$ 6.01- 8.00 Insfructor -
Do Job with $ 8.01-10.00 - - M-DCC Placement
extra training (4 80.0; $10.01-12.00 _ _ Office

% .
-

$12:01 -14.00 - - Self 71.4)
Get promotion/raise 2 50.0 $14.01 -Up 1 25:0 Other 14.3

N =12 N =4 N=7
'.Multiple responses

GRADUAT ' SUGGESTIONS FOR IMPROVEMENTS COMMENTS

Better lab train . ng;smaller class size
Teachers in compu er labs at all times
More available an able tutors to assist students i
computer lab
Better counsel ing
Financial aid
Teach on-line sys 'n data processing
-Expand, computer 1
Everything is fi' at MDCC
Improve job ac ment; cut down on red tape

N= 11

4

Greater articulation
FIU ,,

>

, . -

.

with
.

61
51



Table 29

irADVATE. SURVEY RESPONSES

.- Program Title Campus'.
ICS..

Code

. .

Program Total
Code Respondents

Business Data Processing Computer Programmins South 12502030 55' 6/15.

RATING OF MAJOR COURSES

Item Rated
Very Good :Good

No. % NO. %.

Instructor Preparation ,1 20.0 ( 3 60.0 )
Course Content 2 33..3 ( 4 66.7 )
Level 'of Presentation - - ( 6 j00.0 )
Class Size , - ( 6100.0 )
Program training Received 33.3 .( 4 66.7.)

Fair Poor Very Poor

No. No. N o.

1 20.0

-

Total

No:

5

6

6

6

6

RATING OF COLLEGE SERVICES

Item Rated
Very Good GOod Fair

:'No. 0/0 No. % No. %

Advisement/Guidance 1 16.7 ( 3 50.0 ) 2 33.3
Library - 2 16.7 ( 4 66.6) -
Registration Procedures - - ( 3 50.0 )( 3 50,0 )
Financial Aid 1. 16:7
Placement Services 1 16.7 - 1 16.7.
AUdio Visual Services 1 16.7 2 .33.3. 1 16.7
Learning Laboratories 1 16.7 - 2 33,3 1 16.7

Poor Very Poor Not Used

No. % No. % No.
- -
1 16.7

(5 83.3)
( 4 66.6)

235.3
2 33.3

. .

RESPONSES TO SELECTED QUESTIONS

Total

No.

6
6

6

6

' How M-DCC Training
Helped In Job ''

, .

Hourly Salary
HelP In Finding

Job

No. % No. % No.

Get job 3 50.0 $ 0.00- 3.34 ( 2 40.0)

s.a.35. 4.00 .. , -
Do job I 5 83.3) $ 4.01- 6.00 1 20.0 Employment Agency -

. $ 6.01- 8.00 1 20.0 Instructor 1 16.7
Do job with $ 8.01-10.00 1 20.0 M-Dd Placement
extra training 50.0 $10.01.12.00 - _ Office 1 16.7

$12.01-14.00 ! - - Self ( 3 5010 ;
Get promotion/raise 3 60.0 $14.01Up Other 1 16.6

.

N = 14 N -= 5 r =4 6'
' Multiple responses

GRADUATES' SUGGESTIONFOR IMPROVEMENTS COMMENTS

More support of your teachers with teaching aids nightmare
Knowledgable counselors Everything is fine at MDCC
Motivated teachers
Help student obtain part-time job in field-of training
while at MDCC
More attention to student needs by teachers ,

All around, improvement needed in .computer-
.

courses .

More 1:1 'contact with teachers; more lab termigal s
Improve registration procedures .

.

Keep the same instructor in, a, given course for 'the. dura- .

tion of semester
MDCC is fantastic but advisement and registration are a N=12

52

, 62

a



Program Title

Table 30'

GRADUATE SURVEY RESPONSES ,

Campus
t JCS
Code

-Program
Code

Total
Res ondents

IEarly Childhood Educati&n . South 12703001 CH 12/47 . .

al

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Veri poor
No. % No, % No. Vo.. No. (1%; No.-

Instructor Preparation `1 ( 6 54.5) 3 27.3 18.2 -

Course Content, (. 6 50.0) 4 33.3 . 2 16...7 -
Level of Presentation (.6 50.0) 2 16.,7 4 33.3
Class Size "... 2 18.2 ( 6 54.5) 3- 27.3 -
Program Training Received. ( 7 58.4) 4 33.3 - 1 8.3 -

RATING OF COLLEGE SERVICES

Total

12'

/12

Very Good Good Fair. Poor Very Poor Not Used
Item Rated No. . o/o Vo No. (1/4 No. . .% No. %

Advisement/Guidance 3 25.0 ( 4 33.3) 2 16.7 - - 1 8.3

Library . ( 4 334 ( 4 33.3 ) 2 16.8 -1 8.3 - 1 /8,3

Registr'ationProcedbre, . 1 8.3 3 25.0 ( 4 33.4 ). 1 8.3. 3 25.0

Financial Aid . 3 25.0 - 2 16.7 - - - ( 7 58.3)

Placement Services 2 16.7 - - - - 1 8.3. - - ( '9- 75.0)
-Audio-Visual Services. *' 2 16.7 3 25.0 8.3 1 8.3 ( 541.7)
Learning Laboratories.. 2 18.2 1 9.1 1 - - .1. 9.1 ( 6.54.5)

RESPONSES TOSELECTEIXILIESTIONS

Total,

No.:
12

12

12
12

.12
12
11

How M- OCC Training
'Helped In Job 1 Hoi.irly Salary

,
Help In Finding

Job
No. (I 1111k No. %

.

No. %
Get job 5 t 62.T $ 0.00- 3.34 ( 7 70.0)..
. , $. 3.35- 4.00 1 10.0. r
Do job ( 8 72.7) .$ 4.01- 6.00 .1 10.0 EmploYment.gencY-

$ 6.01, 8.00 1 10.0 Instructor 2 . 20.0
. , .Do job with

extra training 1 14.3
$ 8.01-10.00 _

$10.01-12.00 - -
M-DCC Placement
Office

,

12.01-14.00 . - Self ( 6 60.0)
Get promotion/raise 1 14.3 $14.01-Up - Other 2 20.0

N. 15 N. 10 N. 10
*.Multiple responses

/
..

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
Better class schedules .& only courses in field that you

. . . ,
really...ne

.

ed : .. . . . .,

Change registration .0ocedures
Give more essay type test - . .

.

Improve registration, hire enthusiastic teachers
Eliminate runaround at registration

-Sifter prep ror upper division essential
.,Require more term papers and reports .

More basic skills courses
1:1 relation between student & teacher

v..
.

, N. 12
s

,

,

.

.

.

,
,

,

. N...

63
53



Table 31..

GRADUATE RESPONSES}

Program Title Campus
ICS

Code -

Program Total
bode Respondents

Early,Chi3dhllod Teacher Assistant South 12703000 94 8/38

RATING OF MAJOR COURSES

.item Rated
Very Good Good Fair

No. % No. % No.. %

Instructor Preparation ( 5 71.4) 2 28.6
Course Content 3 37.5 ( 4 50.0) 1 12.5
Level of Presentation 3 37.5. ( 4 50.0) 1 12.5,
Class Size 2 28.6 ( 3 42.8) 2 28.6
Prbgram Training Received ( 4 50.0) ( 4 50.0)

- RATING OF COLLEGE SERVICES

Poor Very Poor

No. % No.. " %
Total

No.

Very Good Good . Fair Door Very Poor Not Used

Item Rated No. % No. % No. % No. % No. % 'No. %

Advisement/Guidance 2 25.0 (' 4 50.0) 1, 12.5 1 12.5
Library ,... -1 - ( 4 50.43) -2 25.0 1 12.5 1 12.5
Registration Procedures 1 12.5 ( 4 50.0) 3 37:.5 -
Financial Aid 3 37.5 - - 1 12.5 - ( 4 50..0)
Placement Services . 3 37.5 - - - - ( 5 62.5)
Audio Visual ServiCes 2 25.0' 2 25.0 - ( 4 50.0)
Learning Laboratories ( 3 37.5). .1 12.5 1 12.5 - ( 3 37.5)

RESPONSES TO SELECTED QUESTIONS

Total

No.

8

8
8
8

How M-DCC .Training
Helped in Job '

.

Hourly Salary
Help In Finding

Job

No. 6/0 No': 0/0 No. %

Get job 1 50.0 $ 0.00- 3.34 ( 5 100.0) ,

$ 3.35- 4.00
6;'o job ( 4 80.0) $ 4.01- 6.00 - Employment Agency _ _

$ 6.01- 8.00 - Instructor 1 - n
Do job with $ 8.01-10.00 - M:DCC Pliconient
extra training - $10.01-12.00 - - Office

$12.01-14.00 - - Self ( 3 60.u)
Get promotion/raise - $14.01-Up - _

.

Other 1 20,0

N = 5 N= .N= 5
Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

1:1 Relation between student and teacher.'
Fewer students per instructor
My prep of MDCC was excellent because of 1 particular
teacher ,

Solid background for upper division essOttial'
Require more term papers & reports
More essay exams .

More basic skills courses

N=8

.0

.

tea:

N=

54
it



Table 32

GRADUATE.SURVEY RESPONSES.

Program Title
. ICS Pregram Total

Campus Code gode."---,Etespendents

HuMan Services
I South. 1270700, .

...
5/10:

Item Rated

RATING OF MAJOR COURSES

Very Good Good . Fair Pain Very Poor
No. % No. DA.. No. % NO: % '1N 0. .

Instructor Preparation ( ,4 80.0) 1

Course Content ( 3 60.0) 2

Level of Presentation ( 3. 60.0). 2
Class Size 2 40.0 ( 3
Program Training Received ( 4 80.0) - 1

T4tal

No.

5..
5

5

RATINGDFCOLLEGE SERVICES

Item Rated.
Very Good Good Fair ,Poor . Very Poor Not Used.
N o. % N o. -17,1 . N o. ofo No. % No. % No.

AdvisementlGuidance_ - - T 25.0 (.2 50.0) _ - 1 25.0
Library 1 20.0 ( 60.0) 13, 20.0
Registration Procedures ( S 60.0) - 1 20.0 - 1 20.0
Financlai Aid 1 20.0 ( 2 40.0) 1 20.0 - - 1 20.0
Placement Services 2 40.0 ( 3 60.0)
Audio Visual Services - ( 3 60.0) .1 20.0 1 20.0
Learning Laboratories 1 .25.0 - - ( 3 75.0)

RESPONSES TO SELECTED QUESTIONS
,

-

Total

No.

5

5
5

5. r.
5

How MDCC Training
Helped in Job *

)

Hourly Salary
Help In Finding

Job ,

No. % No ' % 'NO. %
Get Job 1 33.3 $ 0.00- 3.34 1 100.0.t $ 3.35- 4.00 -4--, -
Do Job 1 25.0 -$.4.01. 6.00 ' EmPloynant Agency - _

T 8.01- 8.00 Instructor
Do job with $.'8.01.10.00 MDCC Placement
extra training $10.01-12.00 - Office -

$12.01-14.00 Self ( 4 100.0)
Get promotion/raise - - $14.01-Up . - Other _ .

N t-.2 11 =1 N=4
MI-118131e responses .

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
Force advisement on all students .

Mistakes M-DCC & Life. Lab made were unbelievable
Find them job's in field
Heavy emphasis on mathVcills...& writing skills
Require 2 yr degree in human- rvices -

. vgf

1

,,. N =5 N=

65
55



Table 33

GRADUATE SURVEY RESPONSES'

Prograin Title
Program' TotalICS

Campus Code Code Responden6

Interior Design Technology South 12607010 87' '5/18

RATING'OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor

No., % No. % No. % No. % No. %

Instructor Preparation 1 20.0 ( 2 40.0) ( 2, 40.0)
Course Content - (..5 100.0) - . _ -
LeVel of Presentation - (.4 80,0) 1 20.0
Clags Size . . - ( 3 .60.0) 40%0

e

Program Training Received 1 2G'10 ( 4 80!:0) - ..

RATITNG OF COLLEGE SERVICES

Very Good Good Fair Poor
Item Rated

- No. °A. N o.. % No. % No. %

Advisement/Guidance - . - ( 3. 60.0) - 2..40.0'
Library . '' 4 80.0) 1 '20.0 -
Rfigistiation Procedures - ''- 2 40.0 ( 3 60.0)
Financial Aid - - c, 1 33.3
Placement Services - - 1 20..0 ( 2 40.0)
Audio Visual Services'' 1 25%0 1 25.0 - - 1 25.0
Learning Laboratories - - ( 2 40.0)'( 2 40.0)

Total

! NO.

5

.5
5

5

5 /

Very Poor Not Used

No. % N o. %

-
- ( 2 66.7)
- ( 2 40.0)
-, ... . L 25.0'.

1 20.'0

RESPONSES TO SELECTED QUESTIONS

TOtal

N.
5

5

5

3

4

How M-DCC Tralnrng
. Helped in Job Hourly Salary

Help in Finding
.. ,Job

No. % No. % No. %
Get Job - - $ 0.00- 3.34 (( 3 ,75.0)

$ 3.35- 4.00 ". I ' .

Do job - - $ 4.01- 6.00 1 25.0 Employment Agency - -
$ 6.01- 8.00 - Instructor -

Do job with $ 8.01-10.00 - . - M-DCC Placement
extra training 1 100 0

f s1

"$10.01 -12,0000 .- _ Office -
$12.01-14.00 - Self 1 50.0

Get promo i /raise - $14.01-Up - - Other . 1 50.0

N. 1 N= 4 N. 2
Multiple response,s. ,

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

0

Give more individual attention to earnest students
Knowledgeable advisors
Treat all students equally
MDCC has everything a College needs to have
Better guidance for low GPA students; prepare students for
the realities of the business world r

. r N. 5

0

..

-

N.
.

56



Table 34

GRADUATE SURVEY RESPONSES

'Program Title Camptis
ICS.

Code
Program Total

Code Respondents_

ISecretarial Careers '- .Executive Secretary South 12507024 K7 10/14

Item. Rated

RATING 0.PMASOR COURSES

Very Good Good Fair Poor Very. Poor

No. % No. .% No. % No. % No.
Instructor Preparation 2. 20.0 (. 7 70.0) 1

Course Content 2 20:157( 6 60.0) 2

LevelOf Presentation 2 20.0 3 30.0 ( 5

Class Size 1 10.0 ( 6 60.0). 1

Program Training Received 4 40.0- ( 5 50.0)

1010
20.0
50.0) - -
10.0 20.0
10.0 - -

RATING'OF COLLEGE SERICES

Very Good Good Fair Poor Very Poor Not Used
Item Rated No. No. V. No..i 0/0. No..: V. No.. cy.' No. %

Advisement/Guidance
Library (

Registration Procedures
Financial Aid
Placement Services
Audio Visual Services
Learning Laboratories

2,20.0 C. 3 30.0 )(
4 40.0)( 4 40.0)
1 10.0 ( 5 50.0 )
1 10.0 -
2 20.0 1'10.0
2 20.0 ( 4 40.0)
2 20.0 ( 6 60.0)

3
2

1

A.

' 3

-

30.0)
20.0
10.0
10.0

30.0

2

2

-
-
-

20.0

20.0 1

-
-
1

-

10.-0
-
_

10.0
-

- -
8 "80.0)

"6 60.0)

2 20.0

RESPONSES TO SELECTED QUESTIONS

Total.

No.

.10

10'
10

10

Total

No.

10

:10
10:

How MDCC Training
Helped In Job Hourly Salary

. . Help in Finding
-Job '

,
No. % No. % No.

GA Job .6 75.0 $ 0.00- 3,34 _

$ 3.35- 4.00 1 10.0 ,

Do Job. ( 8 100.0) $ 4.01- 6.00 2 20.0 Employment Agency ... -
$ 6.01- 8.00 3 30.0 Instructor . -

Do Job with $ 8,c01-10.00 ( 4 40.0) MDCC Placement
extra training 5 71.4 $10.01-12.00 - _ Office 1 11.2

$12.01-14.00 - - Self ( 4 44.4)
Get promotion/raise 2 28,6 $14.01-Up _ Other' ( 4, 44.4)

N= 21 1 )11 =361.4 - N=6,1

Multiple responses -C-

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

tore motivation from instructors - --

ReductiOn of class size; eegistration. procedures4 .

Shouild relate more to Dade County laws & court system,
Overall, MDCC helped me, in many ways'
On_bands experience in courses .

Better regis system and prep of instructors as counselors
Combine Spring-Summer into 1 major term "
More math in secretarial field; Mrs .toml in was a great
teacher
Better advisement; more teachers Pclasses .

Give more attention to international students
- , N -1-10

,

. ,

..

9

,

.

N=



Prograril Title

Table 35

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondents

Secretarial Careers - General Office South
,

1?503030 83 6/11

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor
No. % No. %' No. % No. % No.

Instructor Preparation - ( 5 83.3) 1 16.7
Co .'se Content (f41.00.0) -
Level of Presentation

( 5 -83.3) 11 16.7 -

Class Size 1 16.7 ( 2 33.3) 1 16.7 ( 2 33.3)
Program Training Received .( 5 83.3) 1 16.7

RATING OF COLLEGE SERVICES

Rem Rated
.___

Very Gdod Good /Fair Poor Very Poo? Not Used
No: Yo NO: % No. % No, %' No. % No. ?/cf

Apvisement/Guidance 2 33..3 2 33.3 1 16..7 1 16.7
Library . 2 33.3 ( 3 50.0) 1 16.7 - _ -
RegistrMion Procedures - - - ( 4 66.6) 1 16.7 1 16.7
Financial Aftl " ( 3 50.0) 1 16,,7 - _

, - 2 33.3
Placement Services - 2 33.3 1 16.7 - - - 3 50.0)
Audio Visual Services 1 16.7 1 16.7 2 33.3 - - 2 33.3
Learning Laboratories 1 16.7 2 33.3 1 16.7 - 2 333

0 J.

RESPQNSES TO SELEOTED QUESTIONS.

Total

No

6

6

6

6

Total

No,

6

6

6

6

6

6

.6

How MDCC Training
Helped in Job

/ )

. i-Vourly Salary
Help In Finding

Job
' No % L No, % No. %

Get job ( 4 100.0) / 1 6$ 0.00, 3,Q4. 1 16.7
$ 3.35- 4.00 -

Do job 3 100.0 $ 4.01- 6.00 2 33.3 Employment Agency -
$ '6.01- 8.00 .2 33.3 Instructcrr ' - -

Do job with $ 8.01-10,00 1 16.7 M-DCC Placement
extra training 2 66.7 $10 01-12.00 _ Office - -

1% $12.01-14.00 - - Self' ( 4 80.0)
Get promotton/ralse 2 66.7 $14.01.-Up - Other 1 20.0C

N = 11

Multiple responses
' N =6 N=5 ,

-

\--

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS

Eliminate the required courses that are
irrelevant
Better major program advisement
Shorthand 3 & 4 hardly used here where
Better teachers
Help slower students

Easier registration procedures

completely

I work -7

EMPLOYERS' COMMENTS

I

N = .

58

68



E.

Program Title

Table 36

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondents

Secretarial Careers - Legal Secretary South 12507050 K4 8/16

MATING OF MAJOR COURSES

Item Rated
Very Good - Good Fair Poor Very Poor

No. % No. % No. % No. % No. %

Instructor Preparation ( 4 25.0) 2 50.0 2 25.0
Course Content 2 25.0 2 25.0 ( 3 37.5) 1 12.5
Level of Presentation 1 12.5 ( 5 62.5) 2 25.0
Class Size - ( 7 87.5) 1, 12.5
Program Training Received ( 3 37.5) 2 25.0 ( 3 37.5)

RATING 9F COLLEGE SERVICES

Very Good Good Falr ' Poor Very Poor Not Used
Item Rated No. % No. % No. % No. .% No. % No. %

Advisement/Guidance 3 37.5 ( 4 50.0) -'" -- 1 12.5 ,-
Library 3 37.5 ( 4 50.0) 1 12.5 -
Registration Procedures 1 12.5 ( 3 37.5) 1 12.5 ( 3 37.5)
Financial Aid 2 25.0 1 12.5 2 25.0 ( 3 37.5)
Placement Services ( 3 37.5) - - ( 3 37.5) 4- 2 25.0
Audio Visual Services ( 4 50.0) - - 1 12.5 4 3 37.5
Learning Laboratories ( 5 62.5) - - 2 25.0 - 1 i2.5

4

-:RESPONSES TQiELECTED QUESTIONS

Total

No.

8
8

8

8

8

Total

No.

8

8

8

8

8
8.

8

How M-DCC Training
Helped In Job , Hourly Salary

Help In Finding
Job

. No. % -
No. % No. vs,

Get job ( 7. 100.0) $ 0.00- 3.84 2 25.0
$ 3.35- 4.00 _ _ . .

Do job 5 100.0 $ 4.01. 6.00 1 12.5 Employment Agency -' -
$ 6.01- 8.00 ( 3 37.5) Instructor 2 28.6

Do job with $ 8.01-10.00 1 12.5 M-DCC,Placement
extra.training 4 100.0 $10.01.12.00 1 12.5 Office 1 14.2

. ,
$12.01-14.00 - Self l'? 2 28.6.

Get promotion/raifie 2 66.7 $14.01-Up - °Other 2.,7" 28.67
N= 18°i N= N =7 , e

Multi* responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS - EMPLOYERS' COMMENTS

In-"field training in' legal secatary program.
Materja3r.to 'students should be more complete & more job
related .

. More real isticallly depicting how job will be in working -
world
Course materials must correlate wit j? course content
School 's atmosphere is very fold,- ,unfriendly in evening
classes
Sortre courses should be intense; most instructors were
great

N=6

.

.

N=

59
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Program Title

Table 37-

GRADUATE SURVEY RESPONSES

eD.
Campus

IDS
Code

Program Total
Code Respondents

Legal Assistant Program NWC 1702050' T5 6/16 I

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Pc(or

No. % No. % No. % No. % No. %

Instructor. Preparation ( 4 80.0) - - 1 20.0

Course Content ( 4 80.0) - - 1 20.0

Level of Presentation 2 40.0 2 40.0 1 20.0

Class Size ( 3 601) 1 20.0 1 20.0

Program Training Receive0 ( 3 60.0) 1 20.0 1 20.0

RATING OF COLLEGE SERVICES

Item Rated '
/

Advisement/Guidance 1 20.0 - 1 20.0 1 20.0 1, .20.0 1 20.0 5

Library
/

2 40.0 1 20.0 - - 2 40.0 5

Registration Procedures 2 40.0 1 20.0 - - 2 40..0 -' - - - ...if 5

Financial Aid / 1 25.0 - - _. (3, 75.0) 4

Placement Servi6es -. - (4' 100.0) 4
/

Audio Visual Services 1 20.0 - - _ - (4 80.0) 5

Learning Laboratories 2 40.0 ,._
- - (3 60.0) 5

4 Very Good Good Fair Poor Very Poor Not Used

No. % No. % No. % No. % No. % No. %

Total

No.

5
5

5

5

5

Total

No.

_ - -

RESPONSES TO SELECTED QUESTIONS
L

How MDCC Training
Helped In Job Hourly Salary

Help In Finding
Job

No. % No. % No. %

Get job 1 50.0 $ 0.00- 3.34 1 16.7
$ 3.35. 4.00 -

Do Job - $ '4.01( 6.00 1 .16.7 Employment Agency -
$ 6.01- 8.00 1 16.7 Instructor - -

Do job with $ 8.01.10.00 1 16.7 MDCC Placement
extra training 1 100.0 $10.01-12.00 (2 33.2) Office

$12.01.14.00 - - Self (3 60.0)
Get promotIon/raise (3 100.0) $14.01-Up - Other 2 40.0

N= 5
Multiple responses

N= 6
o

v

0 N= 5

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS;, .. .EMPLOYERS' COMMENTS

Accessible personnel to handle MDCC errors imposed on
student
Programs are excellent; Improve on cafeteria coffee

. Level of presentation needs to be. raised
Better guidance; Most teachers were inadequate
Better instructors in evening, better rggistratioh .

Advi sement -
More prac6cal aoplccation. toward job skills .

Financial aid /guidance;bette.r selection & fewer changes
in text books
Your paralegal' pqm was gxtreme1v unoroard zed N =8 .

.

. t

I . N=



Program Title

Table 38

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondenjs

Secretarial Careers - Executive Secretary NWC 12507024 K7 _ 6/16

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor

No. % No. % No. % No. % No, %

Instructor Preparation
Goul'se Content
Level of Presentation.
Class Size
Program Training Received

2

1

40.0 1

2

20.0

(4

.20.0 (3

20.0 2'7

40.0 (3

(4

80.0)

60.0) 1

40.0
60.0)

80.0)

20.0
20.0 -

RATING OF COLLEGE SERVICES

Used

Item Rated
Very Good Good Fair Poor Very Poor Not

No. % No. No. % No. % % No. %

Advisement /Guidance (2 40.0) 1 20.0 1 20,0 - 1 20.0

Lierary - (4 80.0) - - .- .0 - - 1 20.0

Registration Procedures 2 40.0 - -;; 2 40.0 -, - 1 20.0

Financial Aid 20.0 (3 60.0) 1 20.(1, - - -
_

Placement Services - 1 20.0 1 2F0 (2 40:0)' - 1 20.0

Audio Vis_ual`Services - (3 65.0.1: 20.0 1 20.0

Learning Laboratories - (3 60.0).'1 20.0 1 20.0

RESPONSES TO SELECTED QUESTIONS A

Total

No.

5

5

.5

Total

No.

5

5

5

5

. 5

5

How M-DCC Training ,
Helped in Job - Hourly Salary 1

Help In Finding
Job

No. % No. % % No. 0/0-

Get job (,-, 2 66 . 7 ).. $ 0.00 -'3.34 1 16.7 .
, $ 3.35- 4.00 1 16.7

Do job $ 4.01- 6.00 9 1 16.7 Employment Agency 1' 16.7
$ 6.01- 8.00 ( 2 33.2) Instructor

Do job with A!
il%

extra traininf _ ... 50.0
$ 8.0-10.00 1

$10.01-12.00

16.7 M-DCC Placement
Office -,

$12.01-14.00 Self ( 3 ..' 50.0)

Got promoti /raise 1 50.0 $14.01-Up Other 2 33.3

N = 4 N = 6 .N= 6
Multiple responsts

k

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS . EMPLOYERS' COMMENTS_
Offer more office automation and legal courses
More on-hands, in-field training

t 'II= 3

<,

N=
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Program Title

Table 39

GRADUATE SURVEY RESPONSES-

Campus
ICS

Code.
Program Total'

Code Respondents
s

Dental Hygiene Med 12301020
.

N4 11/42

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor

No. % No. % No. % N o . % No. %

Instructor Prepai'ation 5 45.5 ( 6 54.5)
Course Content - ( 7. 63.6) 4 36.4 -
Level of Presentation ( 7 63.6) 3 27.3 1 9.1 -
Class Size 5 45.5 ( 6 54.5) -
Program Training Received (10 90.9) 1 9.1 -

RATING OF COLLEGE SERVICES

Very Good Good Fair . Poor Very .Poor Not Used
Item Rated No. % No. % No. % No. % . No. 0/ No. %

Advisement/Guidance (

Libriry
Registration Procedures (

Finarrcial Aid
Placement Services
Audio Visual SerVIces (

Learning Laboratories (

5.

4.
4

2

2

6 .
4

45.4) 1

36.4 (.5
36.4) 3

20.0 1

20.0 -
54.5) 4
36 .4 )( 4

9.1
45.4)
27.2 (

10.0

36.4
36.4)

2

2

4

2

.2

1 '

1

18.2 -
18.2.
36.4)
20.0
20.0
9.1
9.1

1

-
9.1

-

(

(

-

218.2,
-
- -
5 50.0)
6 6060)
- -
2 18.1

RESPONSES TO SELECTED QUESTIONS

Total

No.

11

11

11

11

11

Total
No.

11

11

11

10

10

11

11

How MDCC Training
Helped in Job . Hourly Salary

Help In Finding '

. Job
No. '3 °A No. °A. No. cyo

Get job 9 , 90.0 $ 0.00- 3.34 3 27.3
$ 3.35- 4,00 - .

Do job (12 100.0) $ 4.01- 6.00 - .- Employment Agency 1 9.1
$ 6.01- 8.00 . ( 5 45.4) Instructor 1 9.1

Do jab with $ 8.01-10.00 3 27.3. MDCC Placement
extra training - $10.01-12.00 - .- Office - -

$12.01 -14.00 Self ( 5 .45.5)
Get promotionlraise 1 20.0 $14.01Up . . - Other 4 36.3

N =22 N= 11 N= 11 .
' Multiple responses -

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS ' EMPLOYERS' COMMENTS

Parking
Better guidance & night security
Prepare students much more thoroughly for State Board
Better parking facilities
In D. H. program ,m3re of a focus on the rolls played by an
RDH in the field
Staff that understands the procedures of MDC,C
More security at night in the bathroom fi
Provide parking lot -

More student/teacher rel ati ons ;better counseling services
' .

N=11 .

-

. .

N=

.

'



Program Title

Table 40

GRADUATE SURVEY RESPONSES

Campus
ICS Program Total
Code Code Respondents

Medical Laboratory Technology Med 12302030 M9, 6/20

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor

No. % No. No. No. 9/0

Instructor Preparation ( 5 81.3) 1 16.'7

Course Content
( 6 100.0)

Level of PresentatIon ( 5 83.3) 1 16.7

Class Size 1 16.7 ( 4 66.6) 1 16.7
Program Training Received 1 16.7 ( 5 83.3)

C

RATING OF COLLEGE SERVICES

Total

No.

6

6

6

6

Item Rated
Very Good Good Fair Poor Very Po011; Not Used Total

No.No. % No. % No. % No. 9/0 No. % No.. %

Advisement/Guidance ( 3 60.0) 1 20.0 - - 1 20.0 5

Library 1 16:7 ( 5 83.3) - - - - , - 6

Registration Procedures - ( 5 83.3) 1 16.7 - - - - 6
Aid 1 20.0 ( 2 40.0) - ( 2 40.0) 5

Pla ment Services - 1 16.7 1 16.7 - ( .4 66.6) 6
Audio Visual Services 1 16.7 ( 4 66.6) 1 16.7 7 - - - - 6
Learning Laboratories

\
1 16.7 ( 3 50.0) - - - - 2 33.3 6

RESPONSES TO SELECTED QUESTIONS

How M-DCC Training
Helped In Job Hourly Salary

Help In Finding
Job

No. % No. % No. Vo

Get job ( 6 100 . 0 ) $ 0.00- 3.34 1 .16 . 7
9 $ 3.35- 4.00 - - ..

Do Job 5. 100.0 $ 4.01. 6.00 - Employment Agency - -
$ 6.01- 8.00 2 33.4 Insy,uctor . 1 16.9

Do Job Mitt' - $8.01-J000 ( 3. 49.9) M-DCC Placement - -
extra training \2 40.0 $10.01-12.00 - Office

t \ $12.01-14.00 - - Self ( 4 66.6)

Get promotion/raise 2\\ 40.0 $14.01-Up - Other 1 16.7

N =15 \ N =6 N =6
Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS , EMPLOYERS' COMMENTS

.
Medical Center needs parki g spaces and a cafeteria

.,.

In-field, on-hands training
Upgrade teacher quality ,

\
\

N=3

.

N=



Program Title

Tebbe 41

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total
'Code Respondents

Nursing - ADN . Med, 12303011 82 34/135

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor Very Poor
No: 04., No. % No. % -No. % No. 0/0

Instructor Preparation 11 32,4 ( 19 55.9) 4 11.7 -
Course Content 8 23.5 ( 19 55.9) 6 17.7 1 2.9
Level of Presentation 6 17.6 ( 16 47.1) 11 32.4 1 2.9
Class Site 5 14.8 ( 18 52.9) 10 , 29.4 1 2.9
Program Training Received 5 14.7 ( 16 47.1) 9 26.5 3 8.8 1 2.9

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good *Fair Poor. Very Poor Net Used
No: '0/0 No. % No,. % No. % No. % No. %

Advisement/Guidance 6 17.6 7 20.6 ( 14 41.2) 2 . 5.9 1 2.9 4 11.8.
Library 8 23.5 (20 58.8) 4 11.8 2 5.9 -
Registration Procedures 2 5.9 3 8.8 '12 35.3 10 29.4 '7 20.6 - -
Fifiancial Aid 3- 5 . 4 6 18.7 2 6 . 3 - 2 6.3 (19 59.3)
Placement Services - - 1 3.1 4 12.5 - 1 3.1 (26
Audio Visual Services 8 23.5 (12 35.3) 5 14.7 2 5.9 - -

.81.3)
7 20.6

Learning Laboratories (15 44.1) 10 29.4 2 5.9 - . - 4 11.8 3 8.8

6

RESPONSES TO SELECTED QUESTIONS

Total
No.

34

34

34'
34

Total

34

34

34

32

',34-

'34

How MDCC Training
Helped in Job

' -e, .

Hpuriy Salary
Help in Fliiding .40'"-,

Job, .,
No.

Get lob 32

Do lob (32

Do lob with
extra training 18

Get promption/raise 4

N =86
Multiple responses

4 %

97.0

100.0)

69.2

17.4

.

$ 0.00. 3.34
$ 3.35- 4.00
$ 4.01- 6.00
$ 6.01- 8.00
$ 8.01.10.00
$10.01-12.00$12.01-14.00
$14.01-Up

N =34

No.

4

1

4

(17
. . 4

4

,

%

11..8t

. 2.,i3.
=:i. 4.'18

,"56).0)
8

11.8 =
_

, a 0. -; v.,4
.f - .,

°-,, .% .

EmplOymant Agenpy - 4:44., _,

.Instrucla9, '. ' "41....t .9'

'''1WDCC prapema°
"Y

4, , '
. Office 1 ..g.4 , 2,-,, 4,1

,-Self 43b..,21. 88::`J)
Other . _2; A'5.L..

NT34 f

,.

i.
4

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLQ Eliik COMMENTS . ---

Upgrade nursing pgm; More intense classes with teacher
involvement in lab; Overhaul RN, program; . Jr. col. much-

. inferior to 4 yr col ; More practical training, psychology,Vicru
OB in consecutive semesters; Smaller classes, precise..
assignments; More direct training; Registration, grading
system; More direct training; Registration, grading
system; More time with PTS in hospital; Teach to RN ''
boards; Miniseminar on stress, test taking-; Stricter en-
trance requirements; Better registration; Quality confro
in hiring teacherS; 'Increase quality & quantity of q
clinical expeerience; More clinical time in hospital'

1.14.: ,-

PerOhna e cornpares favor '4
.

b14 othei.--INStfli:cpns
person, lik0,7:41.1 TI;

Pr ical nurses ehd
-b ing hi'redlor- .311 'e ve-

"unit i IA'..,:exp en s
civantagdifheioV ethe s.

r;,: p;,,;-:;., ' ,",:-

. . 'a%. . Jr
. _

. N=4 1,"
,



Program Title

Table 42

'GRADUATE SURVEY RESPONSES

ICS Program Total
Campus Code Code Respondents

Nursing ADN - Jackson Med. 12303013 P3 7/ 62

RATING OF MAJOR COURSES

Item Rated

Instructor Preparation
Course Content
Level of 'resentation
Class Size
Program Training Received

No. % No. % No.

2 28.6 ( 3 42.8) 2 28.6

2 28.6 ( 4 57.1) l' 14.3 -

2 28.6 2 28.6 ( 3 42.8)

- ( 5 71.4) 2 28.6 -

2 28.6 ( 4 57.1) 1 14.3 -

Very Good Good Fair Poor Very Poor

No. No.

RATING OF COLLEGE SERVICES

Item Rated
Very Good Good Fair Poor Very Poor Not Used

No. % No. % No. % No. % No. % No. 0/0

Advisement/Guidance - 1 14.3 ( 4 57.1) 1 14.3 1 14.3
Library - ( 3 '<42.8) 2 28.6 2 28.6'
Registration Procedures 1 14.3 1 14.3 ( 5 71.4).
Financial Aid 1 14.2 2 28.6 2 28.6 - -. 2 28,.6
Placement Services - 2 33.3 - - - ( 4 66.7)
Audio Visual Services --, .- 2 28.6 2 28.6 1 14.2 2 28,6
Learning Laboratories 1 14.3 ( 3 42.8) .1 14.3' 1 14.3 1 14.3

RESPONSES TO SELECTED QUESTIONS

Total

No.

7

7

7

7

7

Total

No.

7P

7

7

7

6

7

How M-DCC Training
Helped in Job * Hourly Salary

Help in Finding
Job

.

No. % No. 0/0
. No. 0/0

Get job 3 33.3 $ 0.00- 3.34 -°
.

$ 3.35- 4.00 -

Do job 6 75.0 $ 4.01- 6.00 - Employment Agency - -
$ 6.01- 8.00' - Instructor , - -

Do job with. $ 8.01-10.00 2 28.6 M-DCC Placement
extra training ( 9 81.8) $10.01 -12.00 ( 4 57.1) 'nice - -

$12:01.-14.00. 1 14.3 Self ( 61 83.4)
Get promotion/raise 2 25.0 $14.01 -Up _ - Other . -J 1 16.6

N = 20 N =7 Al = ,7

Multiple responses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS

.

...

More personalized. counseling
.

My biggest problem at MDCC was registration
Higher standards for math, science, language
Better teaching faculty needed
Better communication between staff and students

.

.
, .,..'

N=6 N. .
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Program Title

Table 43

GRADUATE SURVEY RESPONSES

Campus
ICS Program Total

Code Code Res ondenfs

Nursing-ADN-Transition Med 12303010 P1 27/ 91

RATING OF,MAJOR COURSES

item Rated
Very Good Good Fair Poor Very Poor
No. . % No. % No. % No. VI No. %

Instructor Preparation 7 25.9 ( 16 59.3) 2 7.\4 2 7.4
Course Content 5 18.5 ( 16 59.3) 4 14.8 2 7.4
Level of Presentation 5 18.5 ( 16 59.3) 4 14.8 2 7.4
Class Size 2 7.4 ( 16 59.3) x 8 29.6 - -
Program Training Received 4 14.8 ( 17 63.0) 4 14.8 2 7.4

3.7

RATING OF COLLEGE SERVICES

Good

'Advisement/Guidance 4 14.8 (, 10 37.0) 5 18.5 1

Library 8 29.6 ( 13 48.2) 5 18.5 -
Registration Procedures 3 11.5 ( 10 38.6) 9 34.6
Financial Aid 4 16.7 3 12.5' 3 12.5
Placement Services 1 4.0 3 12.0 ? 8.0.
Audio Visual Services 4 15.4 ( 12 46.2) 6 23.1
Learning Laboratories 3 11.1 ( 9 33.4) 8 29.6 3

1

. 3.7 1 3.7, 6 22.
. - 1 3.7

11.5 1 3.8
4.2 (1.3 54. )

4.0 18 7 .0)

11.1 3. 3 111 ''.15

Item Rated
Very Good Fair Poor Very Poor Not Used
No. % No. % - No. % % o. % No. %

RESPONSES TO SELECTED QUESTIONS '

Total

No.

27

;'27

27

27

Total

No.

27

;27'
26

24'
25

26

27

How M-DCC Training
Helped in Job '

1.

Hourly Salary
Help in Finding

:Ob W

No. % No. % No. %

Get job 15 93.8 $ 0.00- 3.34 2 7.4
...

$ 3.35- 4.00
Do job 14 93.8 $ 4.01- 6.00 - - Employment Agency -

$ 6.01- 8.00 3 11 .1 Instructor
Do job with $ 8.01.10.00 (14 51.9) M-DCC Placement
extra training 8 57.1 $10.01-12.00 6 22..2 , Office -

$12.01-14.00 2 7.4 Self (21... 71.5)
Get promotion/raise(21 87.5) $14.01-Up - - Other , 6 28.5

N =58 N= 27 . N =27
' Multiple responses

GRAD ATES' SUGGESTIONS FOR IMPROVEMENTS MORE COMMENTS
More assists e for students with language problems Reduce competition Aiiiong de- ,
Better course ntent; screen instructors partments for use of same AV

I Select your instructors ver,' careful ly - material s ;More teachers; Small
Concentrate on nursing applcatibns classes; Less stress in LPN-
Improve the IV course; note] 1 hospitals are training RN transitional; Treated as
after. graduation adult cdl lege student; Not
RN program needs vast improvement i

. enough guidance and advisement
Shorter class periods for older studentsInstrucL-
Improve security 4n parking lot :orswho know how to" teach num.-
Make the basics of math, science, languages mandatdry for ing microbiology; Complete
all students

.

.

actual patient care under su-
pervision N= 20

78 58

er



Table 44

GRADUATE SURVEY RESPONSES

Program Title Campus
ICS

Code
Program Total

Code Respondents

Operating Room Technology Med 12303050 M5 10/ 30

RATING OF MAJOR COURSES

Item Rated
Very Good Good Fair Poor, Very Poor

No. % No. % No. % No. % No.

Instructor Preparation ( 4 44.4) ( 4 44.4) 1 11.2
Course Content 1 11.1 ( 7 77.8) 1 11.1
Level of r:esentation 3 33.3 2 22.2 ( 4 44.5)
Class Size 2 22.2 ( 5 55.6) 2 22.2
Program Training Received ( 4 44.4 ) ( 4 44.4) 1 11.2

RATING OF COLLEGE SERVICES

Very Good Good Fair Poor Very Poor Not Used
Item Rated No. % No. % No. % No. No. % No.

Advisement/Guidance 1 11.1 ( 3 33. 3 )( 3 33.3) 2 22.3
Library 1 (.10.0 ( 9 98.0) - -
Registration Procedures 3 30.0 ( 5 50.0) 1 10,0 1 10.0 -
Financial Aid ( 4 40.0) 3 30.0 1 10-.0 1 10.0 - 1 10.0
Placement Services ( 4 40:0) 2 20.0 1 10.0 3 30.0
Audio Visual Services ( 4 40.0) 3 30.0 1 10.0 - 2 20.0
Learning Laboratories. ( 4 40.0)( 4 40.0) 1 10.0 1 10.0

RESPONSES TO SELECTED QUESTIONS

Total

No.

9

9

9

9
/ 9

Total

No.

9

10

10

10
10

-10

10

How M-DCC Training
Helped in Job Hourly Salary

Hetp In Finding
Job ,

No. %

Get job' 5 83.3

Do job ( 6 100.0)

.Do job with 1 16.7
i .extra training

et promotion/raise 2 50.0

N=14
Multiple responses

No.

$ 0.00- 3.34 3

$ 4.01- 6.00 ( 4
$ 6.01- 8.00 3

$ 8.01-10.00
$10.01-12.00 .

812.01-14.00
$14.01-Up

N=10

%

30.0

40.0)-
30.0

c -
.

No.

.

Employment Agency
instructor
MDCC Placement
Office

Self (

Other

N= 8

_

1

'6
1

...

12.5

75.0)

12.5

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS.

Make Cept Fads more available; the nursing dept needs
more organization;parking
Improvements in library, cafeteria, parking, lo-unge
Cut courses that aren't really needed
Build a gym and better parking e
Competent part-time instructors

t

,.
N=6. . N=

b6-



Program Title

4:Table 45

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

ode Respondents

Physical Therapist Assistant Technology Med 12304020 M7 6/25

RATING OF MAJOR COURSES

Item Rated

Instructor Preparat
Course Content
Level of Presentat
Class Size
Program Trainin

Very Good Good Fair Poor Very Poor

No. % No. % No. % No. % No. %

1 20.0 ( 4 80.0)
2 40.0 ( 3 60.0)
1 20.0 ( 3 0.0) 1 20.0
1 20.0 ( 80.0)
2 40.0 3 60,0)

RATING OF COLLEGE SERVICES

Very Good Good Fair , Poor ,Very Poor \dot Used
Item Rated No. % No. % N6. % No. % No. % No. %

Advisement/Guidance
Library i.. (

Registration Procedures
Rinancial Aid
Placement Services _

Audio Visual Services
'Learning Laboratories

3

1

- ( 3
60.0)

2

-(2
- 1

( 3

20'.0 1

60.0)
20.0
40.0
40:0)
20.0
60.0)
20.0

(

(

1

-
3

1

1

-
2

20.0
-

?
60.0)
20.0,
20.0

40.0)

1

1
,

-
1

-

20.0
20.0

20.0
0-

_

- (

-1
-

-

-
2

3

1

1

-
40.0)
60.0)
20.0
20.0

RESPONSES TO SELECTED QUESTIONS

Total

No.

5

5

5

5

5

Total

No.

5,1

54
5

5

How M-DCC Training
Helped In Job

',.

Hourly Salary ,-

Help in Finding
' Job

. No. % No. % No.

Get lob (" .78 83.3) $ 0.00- 3.34
A' .,--$ 3.35- 4,00

Do Job 4 80.0 $ 4.01- 6.00 - Employment Agency -
fr *0 $ 6.01- 8.00 3 50.0 Instructor 1 ,16.7

.Do jOb with .. $ 8.01-10.00 3 50.0 M-DCC Placement
extra training 1 25.0 ,$10.01.12.00 - - ° Office

$12.01-14.00 -. Self '( 3 50.0)
Get promotion/raise 2 40.0 $14.01-Up A, Other 2 33.3

N= 12 N =6 . , . N =6

MbItiple respbnses

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYERS' COMMENTS
.

Better advisement into career major & minor courses
.My experience at MDCC was helpful in all ways
Parking _facilities,; More security
Parking lots for Medical, Center Campus
Better parking .

,

4
. .

M = 6

e

.,

.

/ .

. N =.

80 7"



/
Program Title

1
Table 46

GRADUATE gLiFiVEY RESPONSES

- ICS
. Campus Code

Program Total
Code Responc'e ts

Practical Nursing Med

.
.

1230302.0 N5

. .

8/8 °.

Instructor Preparatioh[ . .( 5 62.5) 2 25.0
r.,r,orse Content . It , . ( 5 62.5) 3 37-.

Level of .resentation
,- ( 4 50.b) 3 37.5'

37.0) 3 5Class Size , 50.

Program training Received ( 5 . ) 3 37.5

RATING OF MAJOR C,OUOES

. Very Good Good Fair Poor Very Poor
Item'Rated No. 1/o No.

NE.
No. % No. 0/0 No.

°

. 12.5

RATING OF COLLEGE SERVICES

,Item Rated
Very Good Good Fair. Poor Very Poor .Not Used

No. ., % No. ' % Nd. % No. % No,. , % No. a %

Advisement/Guidance 2 ,40.10) ( 2 40..0) .1 20,.0 .-
b."

- 2

Library 5 62.5) 1 12.5 -2 25.0
Registration Procedures ' 4 50.0) 2 25.0 2 25.0
Financial Aid 4 66.7,) . 1 16.7 ,1 16.6
Placement Services, 1 20.0' 1 20..0 - ( 3 60.0)
Audio Viiel Services 60.0) 1 20.0 - 1 20.0,
Learning aboratories 4 50.0). ( 4 50.0) .

RESPONSES TO SELECTED QUESTIONS
o

Total

No.

- 8

8

8 °

8

Total

. No.

6

5

5

8

How M-DCC Training
Helped in Job Hourly Salary

Delp in Finding
JOb '

No.

Get job, ' 5

Do job ( 6

Do job with ...
extra training ,1

Get promOtibn'irarse 1

N. 13
Multiple responses .

%

100.0

100.0)

..---$8,8-1--4.D.00-
50.0.

100.0

No.

$ 0.00. 3.34 1

$ 3.35- 4.00
$ 4.01.: 6.00 1

' t6.01- .8.00 (- 4 ,
2 .

V0.01-12.00 7---14
$12.01-14.00
$14.01-Up -

N. 8 ,

'
-

r ,

%

12.5
.,

12.5
1 50:0)

25.0

-,-i
.

No,

-

-, - .

Emplqyrnent Agency 1
.Instr4tor, -

M-DCC Plkemeni . .

Off ice . ..1-
,Pal!t? Iv ( 3' I
Other "( 3

- N = 7.... .

tf

' %,

.

14.2

g-
4.2.9)
42.9)

GRADUATES' SUGQESTIONS FOR IMP9OVEMENTS ' EMPLOYERS' COMMENTS c

' I . .
.

Get the very best teachers; poor teachers shOuld not,te.
tolerated - k, ..

Move into a better- neighborhood r - . . ,: t.' r, tt. ,

Some instrbctors need to be more coul^tebus , 0, 0,-.

CAtinue the fine in-field training .

More lab equipment , .
,..t

4

'.
. .

.

, ; N=5 ..

.4-..--
. .

More clinical experfeoce fqr
reality. shock preventi On

, t
.

"- ' .

i %

. N= ?
.

i's

vz°

.



Program. Title Campus
ICS Prograp total

Code &ode ;Respondents

Radial ogi c Technology Med

.

12305010 '-' N3

.,.i

14/ 29

RATING OF MAJOR COURSES,

Item Rated
Very Good Good Fair '.'Poor Very Poor
N No. % No.: % No. % N o.. . %

Instructor prevratics , ( 7 50.0).( 7 50.0) - . '-
C se Coriten! ` 6 42.9 ( 7 50.0) 1 7.1
tsvel. of Pres'enttion 4 '2816 ( 7 50.0) 21.4
Class Size 3 21.4 ( 9 64.4) 1 7.1
Program Training Received . (11 .:84.6) 2 15.4

4

RATING OF COLLEGE SERVICES

Total'

No.

14

14

14

14
13

Very Good Good Fair. Poor Very Poor Not Used
Item Aated, No. % % No. % No. % No. ' % No. 0/.0.

AdvisemeptiGuidance (. 7 50.0 )---.3 21.4 4 28,6 -
Library '.., (,9 64.3) 4 ' 28.6 ''.1 7.1
Registration Procedures - 3 21 .4 ( 7 50.0) '4 28.6
Financial Aid ( 5 41.7) 1 8.3 3 25.0 - 3 25.Q
Placement Services 3 23.1 4 30.7 1 7.7 - - 5 38.5')

. Audio Visual Services 4 28.6 ( 6 42.9) 1 7.1 - 3 21'.4
Learning Laboratories ' ( 6 , 42.9) 3 21:4 1 7.1

0
- - - 4, 28.6

RESPONSES TO SELECTED QUESTIONS

Total

'No..
14

14
14

12
13

14

14

How M -DCC Training.
Helped in Job '.

v

Hourly ,Salary
'

.
Help in Finding

, Job
No.

Gilt job 6

Do job.

Do job' with
extra training 5.

Gepromotion/raise 4 ,

4; 22
Multiple responses

%

100.0

1000 0)
.:

TOO'. 0

-

. 80.0
, ............ ,..N..7...1.4.

No.
$ 0.00k 3.34 4

$ 3.35- 4.00 -
$ 4.01- 6.00
$ 6.01- 8.00 5

$ ,8.01-10:00
$10.01-12.00 , -
$12.01-14.00 1

$14.01-Up 'I °

, ......

%

28.6
-

, -
35.8)
21.4

-
7.1
Ti .

4 No.

.

Employment Agency
Instructor . 1

MDCC, Placement
Office . . 2

Self ( 6

Other. 2

.
N. 11 _

-

" %f

9.1

18.2
54.5)
18.2

GRADUATES' SUGGESTIONS F MPROVEMENTS
41 , EMPLOYERS' COMMENTS

Training in how to'find .a job eedecr ,
,- Currently .satisfied with 01 col lege' 1 educatignal system

041 ines of upper clii wrsio /study and adV1..sement `. ..,
'.More clinical affiliations °, ' t .

-.. Offer egreater variety *ckvdOurses at different times
More. extracurricular activities, \ .

'MDCC, is a Very, helpful ecucati-onal-Uriter
. .

. , ,4e

±

.

6,, , .

.-

.

.,

.

. !

N="



Program Title 4"

'Table 48

GRADUATE SURVEY RESPONSES

Campus
ICS

Code
Program Total

Code Respondents

Respiratory Therapy Technology 'Med 12309031 N2 8/ 17

RATING OF,MAJOR COURSES

Item Rated '
Very Good, Good Falr Poor . Very Poor

. No. % No: . % No. %. No. % 'No. %

instructor Preparation 2 28.6 ( 4 57.1.) 1 14.3
Course content 1 14.3 ( 4 57.1) :2 281.6

Level of Presentation .1 14..3 ( 5 71.4). 1 14.3
Class Size 1 14..3 (.5 71.4) 1 1473
Program Training, Received - ( 6 85.7) 1 14.3

RATING OF COLLEGE SERVICES

Item Rated
ve Good Good Fair . Poor Very Poor Not Used

No. % No. % No. % No. % No. Np. 0/0

Advisement/Guidance - ( 4 66.6) 1 16.7 1 16.7
Library . 2 28.6 ('5 71.4) - -
Registration Procedures 1 '16.7 '3 50.0) 2 3'3.3 . - - -
Financial Aid '4 66.7) .. 2 33.3
Placement Services - - ( 3 50.0) --* ( 3 50.0)
Audio Vis6a1 Services 2 33n A 4 66.7) - - - - -
Learning Laboratories 1 14.32( 5. 71.4) = 1 14.3

RESPONSES TO SELECTED OIJESTIONS

Total

No.

. 7.

7

7
7

Total

No. .

6

7

6

6

6

6

How M-DCC Training
. He !pest In Job ' Hourly Salary

A
. Help In Finding

. Job

No.

Get job 5

Do job . ( 9

Do,job with,
extra traPning 3 .

Get promotion/raise 4

N = 21
Multiple respopaes

%

62.5

1.00.0)
, .°

60.,0

40
66.7

No.

$ 0.00- 3,34 ,

$ 3.35. 4,00 4

$- 4.01- ,6.00
$ ,6.011,,,6,60 3

$,6.b1:10.00 - ( 4.
$1.0!01.1,2,00

$12.151-1410

$14'.01Up+t

N = 7 .

A

. %

. 42.'4 .

57.1)

.

No.

Employi'nent Agency
Initructor . 1

.M-DCC Placement
Office ,,

Self
- ,31

' i ,,

Other ( 4 ,
.

14=8.

,.

12.5

-,-.

37!")
50.0)

.2,,v__

GRADUATES' SUGGESTIONS FOR IMPROVEMENTS EMPLOYEES' COMMENTS
,More instructors -

Better parking lots, and a cafeteria a .* ,,',-,

Emplore al ternatives to motivating students

.

--

.

. °,°

Have l'ecul f.y di 1 igently maintain office houls
Inform students of professional .off-shnots '.
Prepare students bett8r for board examirition .

. ,

.

.

-
.

. .

R . .

.

, 11=6 N=

73



Table 49

GRADUATE SURVE RE6PONSES

o

1,

Program Title?
Program Total

Code RispondentsCampus code

Vision Care Technology/doticianrY Med
.
12306030 M6 1 2 / 3 0

.

e

RATING OF.MAJOR'COURSES

Item Rated
Very Good Good Fair'
No. % NO. % N. %

Instructor Preparation 2 18.2. ( 9 81.8) - -
Course Content 3 27.3 ( 6 54..5) 2 18.2
Level of Presentation 1 10.0 ( 8 80.0) 1 10.0
Class Size 3 27.2 ( 4 36.4)( 4 36.4)
Program Training Recelvegi 3 30.0 ( 4 40.0)' 2 20.0

RATING OF COLLEGE SERVICES

Poor 'Very Po:r
No.. 146: 15'

10.0 -

Total
No.

lb

Item Rated
Very Good ' Good Fair Poor Very Poor Not Used'

No. Pio No. % No. % 'No. % No. % No. °A;

Advisement/Guidance 2 18.2 3 .27.2 - -. 2 18.2 ( 4 36.4)
Library 3 27.3 ( 5 45.4) 2 18.2 - 1 9.1.

' Registration Procedures
Financial ACC 3

27.3
27.3

(.6
( 3

54:5)
27 . 3)

2 ly2,
l<9 .1 9.1 9.1 2 18.1

Placement Services 1 9,1 " 1 9.1 9.1 9.1 ( 7 63.6)
Audio Visual Services 1 9.1 4 36..3 1 9.1 ('5 45.5)
Learning Laboratories 3 27.3 ( 4 36.3) 1 9.1 - 3 27.3

RESPONSES TO SELECTED QUESTIONS

Total

No

.11.

11

11

11

11

11

11

Hovii MDCC Training
Helped In Job

te

Hourly Salary.
Help In Fino ling

Job i 0
4---'

No.

Get Job 6

.-
Do job

Do Job with .

extra training 6

',
,

Get promotion/raise 4

N = 23
Multiple responses

0/6

"75. 0

IF& 5)

85.7
t

66'4

$ 0.0d 3.34
$ 3.38- 4.00
$ 4.01. 6.00
$ 6.01- 8.00
$ 8.131-10.00

$1-0.01-12.00

-$12:01-14.00
$14.01:Up

N'= 12 .

,' No.

3
1

2

.

.

4'
"

.

%

25.0
8.3

25.0
1'6.7
25.0

-
.....;.:',1,-

No,'

Employment Agency
Instcuctor ,

2

MDCC Placement
. OffIcse- -

'Self_ ( 5
.

ot hell 2

N=94 -
1:i -.1,,

%

-
22.2

-
55.6)
22.2

GRADUATES' SUGGEST-IW 01:34APROVEMENTt . ,EMPLOYERS' COMMENTS "

Open 1 i.brary weekends an eyelniligs
Parking 1 q,for medical campus v;ezfr,

Give better guidance
More stringent' sceeeniing of program' applicants
More hands-on time in clinics 2, labs;! Actual use of all

- *equip nt . '-
COurs s more related to the job market -
Very difficult to think of any

- .
-. .

. -.0
A .

,

. N=

.

i

r
.:

' ,
:. .

N,=

.

.

.

84
74

7



Table

Programs :With Fewen.than. Respondents_'
Graduate Su rVey. of, Former Students

1981 =82

Program Title
Program # of

ICS . Cdtle Graduates
,

Accountlng 12501010

Accounting . 12501011

Advertising and Public Relations 12201000

Air; Conditioning ;12601011

Air .Tqfic Control -sr; 12604030

Ar'hitectural'Drafting ... 1.26i 3003 'r

,'Architectural Technolo y 12610110

Aviation Technolog 12604010

Banking and Finance .32204000

Banking and Finance 12204002

.Basic Clerical ,, 125030,31

Building Construction 12610002

Building Construction Technology 12610000

Career ,Pi 1 Ot/F1 ight Engineer 12604040
.

Chemical Laboratory. AsSistant 12;625010

Civil Engineering . .. 12610121
,se 4.

Civil Engineering Construction 1261012-2'

6 C i v i 1 Engineering General : 12610120

Commercial -and Industrial PhotOgraphy 12619000
,

Commercial Art Paste-Up Apprentice, 12619013

Commercial Music - -. , 12711011

0Ourt Reporting 125P7060
, .

Criminal Justice Administration 12702010
..

Dytetic Technician Food Serv. liai-nag. 12207001

Dietetic. tecIvi ci an - flup(i ti on Care - 12207000

nuralication Apprentiq 12619033
-.A:

Distribution
ii

- ;

Electrical Tech. l'.' - . 12614010

Electroence:ohal ograph:ic ,Technol ogy V12309010
/ I '

E) ectrome-Chani 61 .TeChltologi : . / )2615050

..7,1ectronfcs - General 'i,'4:26150?.11
. . .

.4

Engifigering Drawi ng and Desi,jn Techno' ogy 2614000, 4
Engineering Diiwing and De-sign, Technol ogy , 1261.3001

.Fashl op Model ing

O.

T6

Ac

AD

Al

53

51

R9'

BE

CL

BC

`64

66

CM

CE

J2

,54

J5

CA

T7

75

ka

K2.

DA'

70

P2

R4

EL.

j
ED

.

16

tl

fi 2.

3

12

.5

0

".

2

0

2

0

5.

26

,O

. 6

1

8

1, ,

8.

8

1



Table 50 (continud)

Programs' with Fewer than Fiye Respondents to the
Graduate SiirveY of Former Students

1981 -82

ICS
-Rrogram

Fasli&n.MOdelinq 12202002. --: --.F

'Tinance:M6.nagement --: '12204001' -FJ.:,,. . . - ,

Fire.SerVice Administrattion

j',

2701.001 .: T2

Flfght Attendent. '' 12604020. 67

foreign:Trade. t 122,14000 S9

.-.Funeral Service. Ed 12309091 -FS..

Graphic 'Arts-54iencejech:, 12619010 - :57;'.
0 .

Home Economics

,Hotel estaurant /Institutional

Instrumentation Technology

Interior. Design

LancL5urveyihg

LaNd.Surveying

Landscape Development

Management

12401010 79

12211000 "/ S7

12625030 58

12607011-, ID

° 12610130 LS

12610131 J1

12105040 73

Landscape Development 12105041 LD

Lithographer Apprentiai-' . 12619032 LA

MarineTechnology 12608004 K6

. Marketing , / 12212001 , 81

Marketing. Management 12212000 MM

Mechanical/Industrial Engineering Tech 12625022 'Mt
Ste,

edical Record Technology 12399050. M3

C.

edical Transcribing -

4V
12507023 , MW

Postal Management 12617021 J3

Radio TV 'Broadcasting Tech , c12637912. BR

Real Estate - 12217001 T6
-

Real Estate a ,i 12217002 RE
.

_

-Recreational Leadership 1270600 85

Savings. and Loan Management

Secretarial -. General

Secretary Medioal

Surface. TranspOttion Operations

-, Travb1 and Tour:ismqi4pageMebt

Tdmo,Registry 5O-iQhte:'
,; ,

WaSte Water'_ Plant 0,Perator,

1220094 K9

12507022 ,SC
.

12507040 K5

12505050 ST

12218001 TR

1239905T' TU

1271004 = WW

7

0

2

0

0

4

20

12



Table 50 (coOinued)

Programs wi Fewer than Fi ve Respondents to the
Gradu te Survey of Form).- Students

1981-82 .

:Progratii Ti tl e.

Waste Water Treatment P1 ant Operator

. Water Operator

`;.Oter .Treatment.!Pl ant ()Orator

4

O

Program ,11. of

'ICS Code. Graduates

- 12710032 AZ

12710033 WP

12710030. BA

0

Of

87

77

13

0.
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Appendix A

Survey of Former Students
OffiCe of institutional Research
MiamiDade Community College

NOTE: This report is.authorizedbY law (20 USC 2312 and 20 USC 2391). While you are not
'required to respond to this survey, your cooperation is needed to insure that the re-

sults of this effort are comprehensive, reliable, and timely.

1. What iscyour current educational status?r 0 Currently, attending school.'
Li Not currently attending school.

2. What is your , current employment status?
0 Employed Part-time , .

M Employed Fulame, not,in military service
9 [If Employed Filll-time, military

0 Unemployed and looking for work
111 Not in labor force (NOt employed and not

,'

seeking employment).

r10.

IF CURRENTLY EMPLOYED GO ON TO QUES-
TION 3. IF NOT, GO DIRECTLY TO QUESTION

3. Is this job related to the courses you took ,at
Miami-Dade?

r r: Yes, it is directly or closely related.
10

DJ No, it is only.slightly related or not related at
L all. If No, why not?

[ill Alreadyworking with present employer.
M Not sufficitly qualified for job in my field.
r11 Preferred to work in another field.
L.,Found,betterpaying job in another field.

DIRECTIONS

Most items can be answered by
checking the appropriate box 12.

Where other informatiOn is re-
quested, please fill in the blanks.

4. How has the training you received at Miami-
ipade helpedyou in your present job? (check all
that app 0 Yes 21 Not

_Applicable

12 Helped mallet the job initially . El
13 Helped medo the job
14 ' Helped me do the job but additional E]

training wasrequired.
15 Helped me get a promotion or raise. Er

5. What is your current salary before deductions?
(Do not add oyertime.)

1842 $ \ per

6. The salary in the preceding item is based on
23.24 ° hours per week employment.

7. Please provide the follo?Ling information -on

your present job: (PLEASE PRINT)
14.

Name of Company/Firm (if self - employed; write
"self")

Mailing Address

City State Zip

Immediate supervisor:

11 1.161 Could not find a job inrmy field without relo;
'Your Job Titles

MContinuing education 25:28

[cating.

M Other (Specify) Your Job Duties'

79

Lag Name First Name Middle Initial



8.. May we contact your employer to ask for Com
ments on how well Miami-Dade prepared you
for your job?

Yesr- gi
27

MNO

.. t
9. Who helped you find your current job?

0 Employment Agency
Ill One of my instructors

28 al.Miami-Dade placement Office/Activities

L
2 No one - I found it by myself
al Other (friend, relative, etc.)

10. Do you plan to return to M-DCC?r dYes
L_29 ONo

1 1 . Pleast give an overall rating of the courses that
you took in yOur major field of study.

Very Very
Good Good Fair

I

Poor Poor
30 Instructor

Prepacation M 2 M
31 Course content El al 2 M
32 .Level of

presentation o 0 p 2 al
33 Class size a Ili al 2 al
34 Training received

in this 'program 0 M 2
o

e.

12. Please rate these cqllege services according
how they fulfilled your needs.

35 Advisement!
Guidance

36 Library
Registration
procedures
Financial
,aid

39 Placement
'Cervices,

Audio Visual-
services

41 Learning
labs

37

Very Very Not
Good Good Fair Poor Poor Used

P

13. Do you feel that you achieved your educational
goal at M-DCC;-?r El Yes

4L Ell No

IF CURRENTLY CONTINUING YOUR EDUCA-,
TION Go ON TO QUESTION 14. IF NOT, GO,
DIRECTLY TO QUESTION 18.

14. What is the name of the college or *university
you are attending?

4353

1.5. Are you attending'
0 Full-time

L El Part-time

16. Did you haVe problems transferring from
Dade to thii Institution?
u Yes I

55
[II No

017.. How would you,irate the preparation for conti-
nuing your elation that you received at
Miami-Dade:

rE Very Good
mGood-

58 M Fair
L2 Poor
,a1Very Poor

18. What- improveinents could be made
Dade to help future studerttsw

2 al al

,c ID

0

al EC

iE

111

(

Thank you for Four cooperation. Please return this
servey in, the envelope provided. If you have. any
questions, contact Anne, Baldwin at Institutional
Research, Miami-Dade Community College; Phone:
(305) 596-1238.

80
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Apppndix

Employee's Npme:

EMPLOYER FOLLOW-UP FORM

1 VOCATIONAlkilIAINING EVALUATION.

Please rate the vocational training received by the individual in th following areas:

Very Good good

a. Technical rnowledge D
b. Work attitude .

c. VVork quality
(5) = I. (4)

2. OVERALL RATING , . .

What Is your overall rating of the vocational training. received by this.individual as it relates -ttl the job re-

quirements? .$ .

Very od Good Average t
Poor Very Poor.

0
i - (4) (3) (2) (1)

Average Poor Very Poor.

(2) (1)

1' RELATIVE PREPARATION 0.

As a result of this person's vocational training, how would you rate his or her prepdration in relatio to other

employees in his or her work group who did not receive such training..

No basiVor comparison
(5) IndividdpI is better prepared

(3) Both are about the same,
"(1) Individual is less prepared

o

4. If and when the need arises, I would be willing to hire additional employees who complete the same or similar

vocational programs.. \.)

Yes

.
5. Remarks.0

No

Office.ol Institutional Research MiamiDade Community College .2183
o

6
81



DIVISICNI:Of cOlunITY COLLEGES
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RESPOIISE

tutional Research is- interested in pkwiding data, that have, utilitarian

value. If any data-in this report is used by you in any of the categories,
listed below,tplease. check the boil provided. If you would like any; other
data summaries from the questionnaire (which is in the-dppendiX), dd indicate
that in the "other" space provided below.°-
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We aim to be helpful and pur response ,enables us to increase the degfte of
`thelpfulness.
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Effect curriculum changes,
1'

' .

Effect stworialWO4onent changes (AN lab,. practic, etc.)

Advisement 9r counseling

Budgeting

*Instructional expectations
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